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SURVEY RESEARCH

QUESTIONNAIRE FOR VISITORS

ASSESSMENT OF VISITOR'’S SATISFACTION AT
FESTIVAL

AHKETHO UCTPAXXUBAILE
YNUTHUK 3A NOCETUOLE

OLEHA 3A10BOJ/bCTBA NOCETU/NALA HA
PECTUBANY

Please take some time to complete this
qguestionnaire and contribute to our research
conducted within the project Magic of Synergy
(Ne CB007.2.12.002) funded by the Interreg - IPA
cross-border cooperation program Bulgaria -
Serbia. The research is organized in order to
improve local tourist products / services in
Leskovac - Elin Pelin. The collected data will be
used for the purposes of the research. These data
will be collected, jointly analysed, and presented
in the Monitoring Report. Therefore, we kindly
ask you to read the questionnaire carefully and fill
it in by marking () one or more of options.

Disclaimer: This survey research has been realised
with the assistance of the European Union
through the Interreg-IPA CBC Bulgaria-Serbia
Programme, CClI No 2014TC16/5CB007. The
contents of this survey research are the sole
responsibility of project partners who realize the
project "The Magic of Synergies" and can in no
way be taken to reflect the views of the European
Union or the Managing Authority of the
Programme.

Monumo Bac pa opBojute mano BpemeHa U
nonykaBakbeM OBOr YNUTHWKA JonpuHeceTe
HaleMm UCTPaXKMBakby Koje ce CNpoBOAM Y OKBUPY
npojekta Maruja Cunepruje (Ne CB007.2.12.002)
duHaHcMpaHor opg, ctpaHe  WUHTepper - UMA
nporpama MpeKorpaHuyHe capagre byrapcka —
Cpbuja. WcTpaxkmBarbe ce opraHusyje y Uuby
nobosbLakby 0KaNHMX TYPUCTUHKMX Npoun3soaa /
ycnyra y JleckoBuy - EnvH MeaunHy. NMpukynsbeHn
nogaum he 6UTU UCKBYUMBO KopuwheHn 3a
notpebe ucTtpaxueara. [logaum he ce
NPUKYNWUTK,  3ajegHUYKM  aHaAM3MpaTM w
npe3eHTOBaTM Y MOHUTOPUHI M3BewTajy. 3aTo
Bac moaMmo fa yNUTHMK Nax/bMBO NpoymTaTte U
nonyHute osHauasarwem (M) jeaHor wau suwe
noHyheHux oarosopa.

Odpuyare o002080pHOCcMu: 080 aHKEMHO
ucmpaxusarbe je peanu3osaHo y3 nomoh
cpedcmasa Espornicke yHuje kpo3 MHmeppez-UTA
Mpoepam npekozpaHuyHe capadwe byzapcka-
Cpbuja nod 6pojem CCl No 2014TC16/5CB0O07.
JeduHcmeeHa 002080pHA AUYA 30 CAOPHAj 0802
OHKemMHo2  UCmpaX<usara Ccy  [pPojeKmHuU
napmHepu Koju peanusyjy npojekm "Maeuja
CuHepauje" U HU HA KOju HaYUH He Moxe bumu
myma4yeH Kao cmae Esponcke yHuje unu
Ynpasmaykoz mena lpozpama.
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Q1  Sex? | Non?

O Male | Mywwku O Female | eHcku

Q2 Age? | FoguHe?

0 18-24 O 45-54

0 25-34 O 55— 64

U 35-44 O 64 -

Q3  Where are you from? | Opakne cre?

Q4 Please rate, on a scale from 1 to 5, quality of | Monumo Bac aa Ha ckannm o4 1 oo 5 oueHuTe KBanauTeT

tourism offers (1: Poor 2: Average 3: Good 4: Very | Typuctuuke noHyae (1-/lowe; 2- MpoceuyHo; 3-006po;
Good 5: Excellent)? 4-Bpno pobpo; 5- 0OgnunuyHo)?
Quality of tourism offers Keanurer rypuctuke 1 2 3 4 .
noHyae

A t f the | O j

sses§mgn o} . e LeHa opraHusaumje 0 O O 0 0
organization of the festival | ¢ectusana
Value for money BpeaHoCT 3a HOBaL, O O O O O
Accommodation O6jeKkTi 3a cmeLwTaj | O O O O
Food and Beverage KBanutet xpaHe un nuha Od O O O O
Local gastronomy JlokanHa ractpoHomuja | O O O O
Touristic offer TypucTUYKa NnoHyaa | O O O O
Hospitality FocTtosbybusocT O O O O O

Ocehaj  curypHoctu "
Safety )oone O O O O O
6esbeaHocT

Service quality KBanutet ycnyra | O O O O
Tourist signalization TypucTUYKa curHanmnsaumja O O O O O

Q5 Characteristics of the destination KapaKtepuctuke aectmHaumje

Positive characteristics Mosutuene Negative characteristics Herausre

KapaKTepucTmKke KapaKTepucTuKke

THANK YOU FOR TAKING YOUR TIME AND COMPLETING THIS QUESTIONNAIRE
XBAJIA WLUTO CTE OA4BOJU/TUA BALUE BPEME U NONYHWU/IU OBAJ YMIUTHUK

The project is co-funded by EU through the Interreg-IPA CBC Bulgaria—Serbia Programme.




