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SURVEY RESEARCH

QUESTIONNAIRE FOR VISITORS

ASSESSMENT OF VISITOR'’S SATISFACTION AT
FESTIVAL

MPOYYBAHE
BbMPOCHUK 3A NOCETUTENINTE

OLEHKA HA YAOBJ/IETBOPEHOCTTA HA
NOCETUTE/NIUTE HA ®ECTUBAJIA

Please take some time to complete this
questionnaire and contribute to our research
conducted within the project Magic of Synergy
(Ne CB007.2.12.002) funded by the Interreg - IPA
cross-border cooperation program Bulgaria -
Serbia. The research is organized in order to
improve local tourist products / services in
Leskovac - Elin Pelin. The collected data will be
used for the purposes of the research. These data
will be collected, jointly analysed, and presented
in the Monitoring Report. Therefore, we kindly
ask you to read the questionnaire carefully and fill
it in by marking () one or more of options.

Disclaimer: This survey research has been realised
with the assistance of the European Union
through the Interreg-IPA CBC Bulgaria-Serbia
Programme, CCl No 2014TC16/5CB007. The
contents of this survey research are the sole
responsibility of project partners who realize the
project "The Magic of Synergies" and can in no
way be taken to reflect the views of the European
Union or the Managing Authority of the
Programme.

Mons, oTaenere Mmanko Bpeme, 3a 4a NONbAHUTE
TO3M BBMNPOCHWUK M O3 AOMPUHECeTE Ha HaWeTo
npoyyBaHe B paMKUTe Ha npoekTa Marua Ha
cuHepruaTta (Ne CB007.2.12.002), dmMHaHCUpaH oT
Mporpamata 3a TPAHCrPaHUYHO CHTPYAHUYECTBO

Interreg-UMNN  Bbarapua-Copbus  2014-2020.
N3cnepgBaHeTo ce  opraHmsmpa C  uen
nogobpasaHe Ha  MECTHUTE  TYPUCTUYECKM

npoayktv / ycayrm B Jleckosau - EauH
MNennH.CbbpaHnTe AaHHU LWe 6bAaT M3M0I3BaHM
33 UenuTe Ha u3cneaBaHeTo. Tesn AaHHM LWe
6baaT cbbpaHM, CbBMECTHO aHaAU3MPaHU U
npeactaBeHn B [JoKnag 3a MOHUTOPUMHI. 3aToBa
HWME BM MOJAMM Ja MpoyeTeTe BHUMATENHO
BBMPOCHWMKA W A3 ro NOMb/HUTE, KAaTO MapKunpare
(M) epHa vaun noseue ot onumuTe.

Omka3 om omeosopHocm: Tosa npoy4ysaHe e
cb30ao0eHa c nodkpenama Ha Esponelickus cbo3,
ypes  [lpoepamama 30  MPAHCZPAHUYHO
compyodHuyecmeo  Interreg-UMI  Bvneapus-
Copbusa 2014-2020, CCl No 2014TC16/5CB007.
CvObpHaHUEMO HO MO8A MPoy4YsaHe e U3yAaso
0M2080PHOCM HA MAPMHbLOPUMeE M0 NPoeKma,
Koumo peanusupam npoekma "Mazusma Ha
CUHepauume'u No HUKaKv8 Ha4YuH He mpsabsa da
ce 8b3rpuemMa Kamo u3pa3 Ha CMAaHoOBUW,EMO HA
Esponelickus cbto3 uau HA Ynpasasseauwjusd opeaH
Ha lpoepamama.
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Q1  Sex? | Mon?
O Male | Mbx ] Female | }eHa
Q2 Age? | Bb3pact?
0 18-24 O 45-54
0 25-34 O 55— 64
O 35-44 O 64 -
Q3  Where are you from? | Ot kbpge cre?
Q4 Please rate, on a scale from 1 to 5, quality of | Mons, aaliTe oueHKa no ckanaTa oT 1 40 5 KauecTBOTO
tourism offers (1: Poor 2: Average 3: Good 4: Very | Ha Typuctudyeckute odeptn (1: /lowo 2: CpeagHo 3:
Good 5: Excellent)? [o6po 4: MHoro aobpo 5: OT1n4Ho)?
Quality of tourism offers Rauecrsoro Ha 1 2 3 4 5
TypucTuyeckure opeptun
Assessment of the | OueHKa Ha o
sme . L praHusaumaTa O O O . .
organization of the festival | Ha dpecTmBana
C -
Value for money ‘bOTHOLLEHME KAYyecTBO O O O 0 0
ueHa
Accommodation HacraHsaBaHe O O O O O
Food and Beverage XpaHu 1 HaNUTKK O O O O O
Local gastronomy MecTHa ractpoHoMUA | O O O O
Touristic offer Typuctnyecka opepTa O O O O O
Hospitality locTonpuemcTso O O O O O
Safety CurypHocT 1 6e3onacHocT O O O O O
Service quality KauecTtBo Ha ycnyraTa O O O O O
T
Tourist signalization yprcrniecra O O O O O
CUrHaNAn3auma
Q5 Characteristics of the destination | XapaKTepuCcTMKK Ha AecTUHaLmATa
Positive characteristics Monoxurentm Negative characteristics OTpuuaTenHm
XapaKTePUCTUKK XapaKTePUCTUKK

THANK YOU FOR TAKING YOUR TIME AND COMPLETING THIS QUESTIONNAIRE

BNNATOAAPA, YE B3EXATE BPEMETO U NONbJ/IHUTE TO3U BbIMPOCHUK

The project is co-funded by EU through the Interreg-IPA CBC Bulgaria—Serbia Programme.




