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I. BbBenenune

HacrosiusaT MHCTpyMEHTapuyM € W3rOTBEH IO MpOeKT ‘“Marusita Ha cuHepruute. Bogem
napTHeOp 1o npoekTa ¢ oomwuHa Enun [lenun, bearapus. [Ipoextau maptabopu ca Typuctuuecka
opranuzanus Jleckorart, Perryommka Cepoust u LleHTsp 3a pazsutue — S0manuia, [Tunns okpb3wy,
Peny6inka Cbp0Oust.

Cpen uenure Ha IpoeKTa ca:

- Jla ce cp3nane cuHepruyeH ePeKT OT ChbBMECTHOTO BIMSHUE HAa YYACTHULUTE B TypH3Ma B
o0racTTa Ha CBBP3BAaHETO Ha (pecTrBaM, pa3paboTBaHe HA OOIIM MOJUTHKY 3a Pa3BUTHE HA TypU3Ma
U HOBM TYPHUCTHUECKHM MPOAYKTH B TpaHcrpaHuunus paioH Enun Ilenun u Jleckosai;

- Jla ce mpoBenaT MapKETUHIOBU JI€HHOCTH, HACOUEHU KbM TYPUCTUUYECKUTE ONEPaTOpPH U
JOCTaBYUIIUTE HA TYPUCTUUYECKU YCIYTH 3a MOIYJISIpU3MpaHE HA HOBUTE ChbBMECTHH TYPUCTHUECKH
poayKTH (HOBU (heCTUBAIIN);

- Jla ce moBuIM KamaluTeTa Ha TYPUCTHUYECKHUTE YYACTHHIM B TpaHCTpaHWYHMS paiioH Enun
Ilenun n JleckoBarl 3a npuiarase Ha MOZEJI 32 yCTOMYMBO Pa3BUTUE HA TypHU3Ma Ype3 CIOJEISIHE Ha

Hail-noOpY NPaKTUKH, OIIHUT U ,,HOY-Xay"".

1. et HAa HHCTPYMEHTAPUYMA

Llenra Ha HACTOALLKS MHCTPYMEHTAPUYM € Ja IPEIOCTaBU HA 3aMHTEPECOBAHUTE OT PA3BUTHETO
Ha Typu3Ma B TpaHcrpanuuHaTta nectuHauus Enun Ilenmn — JleckoBaln cTpaHW Hai-Ba)KHUTE M
e(eKTUBHU MHCTPYMEHTH 3a PA3BUTHETO HAa YCTOWYHMB TYypH3bM, KAKTO M HACOKHUTE 3a TAXHOTO
MPAaKTUYECKO MpuiaraHe. Bcuuku mnpeacTtaBeHW HHCTPYMEHTH, TEXHUKH, ITOXBAaTH, HACOKU M
MPEMOPbKH B HACTOAIIUS JOKYMEHT Ca CIEeNHATIHO MOAO0paHU W Ca MHIWBUIYATU3UPAHHU CIPSIMO
HYXXJIUTE U TyPUCTHICCKHsI MPOQIIT HA TpaHCTpaHWYHAaTa AectuHaius Enun [enmun — Jleckosarr.

HNHCcTpyMeHTapUyMbT 32 YCTOWYMBO PAa3BUTHE HA TypU3Ma clie[iBa Ja ObJie pasriekaaH KaTo
MOJIE36H HapbUHUK 3a €(PEeKTUBHOTO YyIpaBlIeHHWE Ha JAEeCTHHAIUATA OT CTpaHa Ha BCHYKHU
3aMHTEpPEeCcOBaHU CTpaHU. B Hero e obenanHeH Mpo(eCHOHATHUSAT OMUT Ha €KCIEPTUTE, U3TOTBUIIN
WHCTPYMEHTapuyMma, MpPEIOCTaBANKN IPAKTUYECKM HACOUYEHUM CHBETM M HACOKM 3a JICHCTBHUE,
0a3upaHu Ha Oorara eKCIepTH3a, KakTo U ca BKIFOUEHU MHOXKECTBO JOOPH MPAKTHUKH, HJIEH, ChBETH
Y TIOJIE3HU UHCTPYMEHTH OT PAa3JIM4YHH PbKOBOJCTBA, MHCTPYMEHTAPUYMHU U JOKYMEHTH, CBbP3aHU C
YCTOMYMBOTO pPa3BUTHUE HA TYPUCTUUYECKUTE NECTHUHAUMU. HYacT OT MNPENnoOpbKUTE, HACOKUTE U
WHCTPYMEHTHUTE B Pa3rjeJaHUTE PHKOBOJCTBA U JIOKYMEHTH CE€ IMPHUIIOKPUBAT, KOETO CHOTBETHO €

MOKa3aren 3a TAXHAaTa 3HAYMMOCT 3a yCTOMYMBOTO pa3BuUTHE Ha Typusma. OT Jpyra cTpaHa, BCAKO




PBKOBOJICTBO aKLIEHTUPA BbPXY CHEUU(PUIHA METOIU U HHCTPYMEHTH 3a padoTa, KaTo 10 TO3H HAYUH
ce JIOIIBJIBAT 10 Hal-100pHs Bb3MOXKEH HauMH.

Hacrosmusar MHCTpyMEHTapuyM ClieZjBa J1a CIIOMOTHE 32 PAa3BUTHETO Ha >KU3HECTIOCOOCH H
ISUIOCTEH YCTOMYMB TYypHU3bM, KbM KOHWTO TpPaHCTPAaHWYHHUSA pPAWOH CE€ CTPEMH, U KOWTO IO
cBO€0Opa3eH HauMH Ja MOJIOMOTHE COL[MATHO-UKOHOMHYECKOTO pa3BUTHE HA MECTHATa OOLIHOCT U
TypUCTHYECKaTa UHAYCTpUs B palonute Ha Enun Ilenun u Jleckosar.

CrneuunpuyHuTe LEIN Ha PHKOBOJCTBOTO Ca:

e Jla moamoMOrHe IeleBaTa Ipyla B YIPaBJIEHUETO HA TpPaHCIPAaHWYHATA JAECTUHALUSA
CHBMECTHO C Pa3IMYHUTE 3aMHTEPECOBAHU CTPAHU

e Jla ocurypu HeoOXoaMMaTa TEOPETUYHA U MPAKTUYECKa HHPOPMALIKS, KOSTO JIa CE U3I0JI3BA
KAaKTO KaTO HapbYHUK, TAKa U 3a CIIPAaBKa I10 OTHOLIEHUE HA PA3BUTHUETO HA TypHU3Ma B IECTUHALUATA

e Jla mpeaocTaBH HACOKU U CTHIIKH 3a paboTa C OTACTHUTE HHCTPYMEHTH

e Jla pa3siCHU YECTO CPEIIAHUTE BHIIPOCH 110 OTHOLIEHHE HA PA3BUTUETO HA YCTONYUB TypU3bM

e Jla Hackpuu A0OpUTE B3aMMOOTHOLICHHS MEX]JY Yy4YacTBALUTE MAapTHHOPH KaTo 3a/aBa
cBOeoOpa3Ha ITbTHA KapTa 3a YCIEUIHOTO U YCTOWYHMBO Pa3BUTHE Ha TPAHCTPAHUYHATA TypUCTHYECKA

necruHanua Enun [lenun — JIleckoBail.

2. lleneBa rpyna

Hacrosiimusat nHCTpyMEHTapuyM ¢ HACOYEH OCHOBHO KbM €KMIIUTE U NIPEACTABUTEINTE HAa OOIIMHA
Enun Ilenun, Typuctuueckara opranuzanus Ha rpaj JleckoBan u LlenTbpa 3a pazsutue — S10nanuia,
[Tunns okpw3u, Penmybmuka CepOusi, KaTo MapTHROPH 1O MpoeKTa ,,Marusra Ha cuneprunte*. ToBa
ca OCHOBHUTE I'PYNH XOpa, KOUTO 1€ OTTOBapAT MPSAKO 3a YCTOMUMBOTO pa3BUTHE, YIIPABICHUETO U
LSJIOCTHOTO IIPEACTaBsIHE HA TpaHCrpaHu4HaTa aectuHauus Enun [lenun — Jleckosar.

CrpIl1eBpeMEeHHO HHCTPYMEHTApUYMBT ChIbpKa HACOKU, CbBETH U HHCTPYMEHTH, KOUTO MOTaT /1a
ObJaT MOJE3HM Ha BCUYKH 3aMHTEPECOBAHU CTPaHU B PErMOHA, CBBP3aHH IPSIKO WM KOCBEHO C
Typu3Ma, BKIJIIOUUTEIHO Ha TYpONEpaTOPHM U TYPUCTHUUYECKU areHTH, XOTEIM U KBIIM 3a TOCTH,
HETPABUTEIICTBEHH OpPTaHM3allid W CAPYKEHHs, CBbP3aHH C TypHU3Ma, TPAHCHOPTHU (upmw,
YUMIIUIIA ¥ YHUBEPCUTETH, MIPEJICTABUTENN Ha JPYTU CEKTOPH, CBbP3aHU KOCBEHO C TypH3Ma U JIp.
OcBeH Ja ce 3amo3HasT MO-NMOAPOOHO C BB3MOXKHOCTHTE, KOUTO MMAaT KaTO 3aWHTEPECOBAHU OT
YCTOMYMBOTO pa3BUTHE HA JIECTHHALMATA, TE€ IIIe MOTaT Ja 000raTsAT MO3HAHUATA CH 110 OTHOLLICHHUE
Ha KOHKPETHU METOJM M MHCTPYMEHTH, KaKTO M Ja U3I0JI3BAT HHCTPyMEHTapuyMa KaTo HapbUHUK

3a OCBIICCTBABAHUTEC OT TAX CaAMHUTC }IeﬁHOCTH.




B MO-MIUPOK ACIICKT, HACTOAIIOTO PHKOBOJACTBO MOXKE d 6’5,[[6 HM3TOYHHK Ha I10JIC3HAa I/IH(1)OpMaI_[I/I$I
n 3a pa60TeHmTe B TYPUCTUUYCCKH aTpPaKIUH, LCHTPOBC, 6H3H€CI/I, HHCTUTYLIMX W KaTO LAJIO Ha
MNPpEACTABUTCIIUTC HAa TYPUCTHYCCKATA MHAYCTPUSA B JABCTC ABPIKABU KAaTO LAJIO, KATO TC CJICABa J1a
uMat nOpeaBua, 4€ MNpEeACTaBCHUTC CHBBCTH WM HACOKH, CBBP3aHH KOHKPETHO C TpaHCrpaHHWYHaTa
ACCTHHALUA Enun Ilenun - ﬂeCKOBaI_[ MOKE€ Oa HE Ca PCIICBAHTHU 3a TCXHUTC TYPUCTHUYCCKU
ACCTUHALIMMU U HC CJICABA Aa I'M IpUjiarat JOCJIOBHO, a4 MO-CKOPO [Ja I'M U3MOJI3BAT KATO OTIIPpaBHA

TOYKa 3a pa3BUTHC.

I1. Konuenuusra 3a KpeaTHBeH TYPU3bM KaTO CBOe0OPa3eH HHCTPYMEHT 3a e(peKTHUBHO,

OTrOBOPHO U YCTOHYMBO pa3BUTHE HA TypU3Ma
1. OnpeneJienne 3a KpeaTuBeH TYPU3bM

Enna ot 3amaunte Ha HACTOSAUIMS UHCTPYMEHTAPUYM € Ja 00€AMHU B3aUMOCBBP3AHUTE MOAXO0IU
Ha ,,TYPUCTUYECKO IIJIaHUPAHE, OPUCHTUPAHO KbM OOIIIHOCTTA™ U ,,yCTOWYUB Typu3bM*‘. 3aTOBa KaTO
CBOCOOpa3eH HMHCTPYMEHT 3a TAXHOTO OOEIMHSBAHE CE€ pasliekIa KPEaTUBHUAT TYPHU3bM KaTo
¢dbopMa Ha yCTOMYUB TypHU3bM, OTTOBApPSIIA HA THPCEHETO U OYAKBAHUATA Ha ChbBPEMEHUS TYPHUCT U
CBIICBPEMEHHO YBaXkaBallla M 3ala3Balla KyjlTypaTa W TPAAULUUTE Ha OOImHOCTTa. TepMUHBT
,,KpeaTuBeH Typu3bM™ (,,TBOpUECKU Typu3bM*‘) ¢ BbBeaeH ot Greg Richards u Crispin Raymond mpe3
2000 r. Unesta 3a mo-kpeatuBHU (GOPMH HA TYPU3bM BB3HUKBA I10 BPEME Ha €BPOICUCKHU MPOCKT
EUROTEX, unaTo 1en € ga cTuMyJupa pa3BUTHETO HA 3aHAATYMICTBOTO 4pe3 Typu3bM. Boulpekn
Yye ujesTa 3a pa3BMBaHE Ha KPeaTUBHHU (TBOPUYECKH) MPEKMBABAHUSA caMa Mo ceOe CH HEe € HOBa,
KpEaTUBHUSAT TypU3bM OBP30 c€ Bb3IPHUEMA U CTaBa MO-KOHKPETEH upe3 pa3paboTBaHETO Ha KypCOBE,
paGOTHITHUIM, KOH(EPEHIIUM U CEMUHAPH, KAKTO M Peua MyOIuKamuy 1o temara.’

KpeatuBHusT TypusbM ce pa3BuBa, MeTahOpUYHO Ka3aHO, KaTO Pa3KIOHEHHE Ha KYITYpHHUS
TypU3bM, KaTO €CTECTBEHO NPOABIDKEHHE, IbJDKAIl0 CE Ha IpOMsSHAaTa B MOTPEOHOCTUTE H
JKEJlaHWsATa Ha XopaTa Ja OTKpHUBAT HOIIM Hella M MpeXuBsBaHMs. Toll Mo)ke /Ja NOMOTHE 3a
HachpyaBaHE Ha COUMATHOTO U KYJTYPHOTO Pa3BUTHE U Bb3X0Ja HA MECTHATA UKOHOMUKA. T031 THUI
TypU3bM BKJIIOYBA HE CAMO BXOISIIUTE, UyKAECTPAHHU TYPUCTH B JajJieHa CTpaHa, HO U HEMHOTO
COOCTBEHO HacelieHHe, OOIIECTBOTO, KOETO Ch3/laBa M IOMara Ja ce 3amassT TPaAuLUuuTe U
LIEHHOCTUTE Ha JlaJieHa JEeCTUHALINS.

OcHoBHaTa ujes Ha pa3IMYHUTE ONPEEICHUS U KOHLETIIMHUTE 32 KPEaTUBEH TYPU3bM BKIHOUYBAT
y4acTHETO Ha TypUCTa B Pa3HOOOpPa3HM JIEHHOCTH M MPUA0OMBaHE HA ABTEHTUYEH OIMT, KOETO €
OCHOBHATa 11eJ1 Ha KpeaTUBHHUS Typu3bM. TOH € HAacO4YeH He caMO ydacTHUEeTO Ha TypHCTa, HO U

y4acTHETO Ha MeCTHa OOIIHOCT. 3a pa3ivkKa OT KpPEaTHUBHUS TYpU3bM, B KYJITYPHHUS TYpU3bM
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OOIIHOCTTAa Mrpae He3HAyuTeIHa pojs, Thb KaTo ce MOKa3BaT caMO HaW-KpacUBUTE KYJITYPHHU
MapuUIpyTH U Hal-TIOIYJIIPHUTE MECTA.

A KakBa € poJiAiTa Ha KpeaTUBHUS TYPU3bM B PA3BUTUETO HA TYPUCTHUECKUTE AecThHaluu? Beska
TypPUCTHUYECKA JECTHHALIMS CE OIUTBA Ja CE aJalTupa KbM HOBUTE MU3UCKBAaHUSA HA TYPUCTUYECKUS
naszap M J1a ce OTKpOM 4pe3 pa3pabOTBAaHETO HA MHOBATUBHU MPOAYKTH. MHOTO IpajioBe U PETUOHU
3aI104BaT Ja THPCAT HOBU MOJEIM 3a Pa3BUTHE, NPUBJIMYAWKU [10BEYEC BHUMAHUE KbM HIEATa 3a

,»KpEaTHBHYU UHIYCTPUH ‘, BKIIOUUTEIHO TYPU3IBM.
2. [lorpeOuTeIMTE HA KPEATUBHUA TYPU3BM

TpyaHo e 1a ce U3roTBH ,,IOPTPET* HA T€3W HOBU TYPUCTH, ThI KaTO T€ UCKAT Ja ObJIaT YHUKATHH.
e Te morar ja ObAaT HEXKEHEHH, TBOWKH, CEMEHCTBA, IpyIia TYPUCTH WU CAMOCTOSITEITHO
I'BTYBAIIH.
e Te Morar camu Jia TUTAHUPAT ITBTYBAHETO CH WJIH JIa MOTHPCAT NPOPECUOHATHH yCITYTH.
e ECTECTBOTO Ha TEXHUTE KPEaTUBHU JCHHOCTH MOXE Ja Obae 00pa3oBaTeIHO (KypCcoBe,
pabOTUITHULIN), MOXKE J1a € CBBP3aHO ChC Ch3/IaBaHEe Ha HEIlo (apT paOOTHUITHHIIM, CHBMECTHO
TBOPUYECTBO C MECTHHU XYyJIOKHHUIIM M TBOPLM) WU Ja ObJAe mpeicTaBsiHe (M3MBJIHEHUE HA

KOHLIEPT, aKTbOPCKO MaliCTOPCTBO, U3JI05K0a).

KakBu ca 0CHOBHHTE XapaKTePUCTHKHN HA KPEeaTHBHUTE TYPUCTH?

e Tecroaensar eqHY U CHINU IEHHOCTH, OCHOBAHH Ha €THYHY IPHUHIIUIIN, AaBTECHTUYIHOCT,
HOY-Xay, IOCTOSIHHO 00y4YeHHe, OIIUT U UHTEPEC KbM ,,HapaBu CU caM"* ICHHOCTH.

e Te uckar ga yceTsaT MeCTHAaTa KyJTypa, KaTO ydacTBaT aKTUBHO B apTUCTUYHH U
TBOPUYECKH JCHHOCTH.

e Te uckar ga MIKHUBEIT MPESKHUBSIBAHUSA, MPU KOUTO Ja CE€ YYBCTBAT ,,KATO MECTCH
JKUTEN .

e Te xapyar 3HaUMTEIIHA YaCT OT OIOJDKETA CH 3a TE3U MPEIKUBSIBAHUS U OITHUT.

e Te chueraBar pa3IMYHU BUIOBE TYPU3BM, [0 BPEME Ha €IHO M ChIIO IIHTYBAHE.

e Te ca kareropu4yHH IO OTHOIICHHWE HA IMPAKTUKyBaHUS TYpU3BM: CJEJI KaTro ca
M3MHATAIM KAaKBO TPEJCTAaB/IsIBA KPEATUBHHUAT TYpHU3bM, BeYe HE HCKAT Ja ITbTyBaT IIO

KOHBEHIIMOHAJICH HAUWH.
3. IToua3un

KpeaTuBHusT Typu3bM IpeocTaBs BOMHA 0132 - MaTepuaiHa U HeMaTepuaiHa. MaTtepuanHara
WIN Oce3aeMaTta I1oJi3a OT KpeaTUBHMS TypU3bM MOXKE JIECHO J1a C€ U3MEPH KaTo Pa3XoJu Ipeau, o

BpEMC U CJICA IBbTYBAHEC, KATO TC3U pa3XoJUu €a CBbpP3aHU C IbTYBAHCTO U O6CKTI/ITC, KOHUTO 1IIC 6T>I[aT
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noceteHu. BaxkHo e fa ce oTOenexu, ye KakTo KyJITYypHUSIT, TaKa U KPEaTUBHUAT TYPHU3bM Ca OTPACIH
Ha MKOHOMMKATa KaTo JPYTUTE BUAOBE TYpHU3bM U II0 TO3M HAYMH ca BakHa 4dacT oT bBII nHa
CTpaHara.

W3BbH MaTepuanmHaTa IMoJi3a Ce pa3rpaHMYaBa HeMmMaTepuaiHaTa TakaBa, I'€HEpUpaHa oT
KpEaTUBHUS TYpU3bBM, T.€. MECTHA HACHTUYHOCT U OCOOEHOCT, COI[MAJICH KalHTaj, OMa3BaHE Ha
KYJITypHHUTE IEHHOCTH, YOBEILIKO B3aUMOJICHCTBUE U KyJITypeH 0OMEeH U 1o0aBsiHE Ha pa3HOOOpasue
KbM MECTHaTa KyjiTypa.

KpeaTuBHUSAT Typu3bM HOCHM MHOTO TOJ3U BbB BCEKHM CMHUCHI, IOMara Ja ce 3amas3siT KaKTo
MaTepHUaIHU, TaKa U HEMAaTepUaIHU LIEHHOCTH, 3aIla3Ba HacJIeICTBOTO, 3allUTaBa CTApUTE TPAIULIH,
MOMYJIIpU3Hpa AbpKaBa B Uy>)KOMHA U Ch37aBa HOBH paOOTHH MECTa 3a JKUTEIUTE, KOETO € 0COOEHO
Ba)KHO B KOHTEKCTA Ha JHEIIHUTE ChOUTHS, B KOUTO € BKJIIOYEH Leaudar cBsIT. OCBEH TOBa Ch3J/laBa
HEIMOCPEACTBEHO CHTPYAHUYECTBO MEXKAY XOpa OT Pa3IMYHU HAIlMOHATHOCTH M (GopMuUpa HOB
TypUCTHYECKH Ta3ap. Bcuuku Te3u (axTopu Mo3BOJIABAT J1a ce JIONPUHECE 3a MOoAoOpsiBaHEe Ha
MECTHaTa HKOHOMHKA Ype3 J0XOAU Ha MECTHUTE JKUTENHU, (GPUPMUTE U OOLIMHCKHUTE OIO/DKETH Ype3
Pa3IMYHY JAHBIY U Jp.2

[Tocouenure mo-rope Mojia3u OT KPeaTUBHUS TYPU3bM SCHO ITOKa3BaT Ha MAPTHbOPUTE IO MIPOEKTA
B Junieto Ha obmuHa Enun [enun, Typuctudecka opranuzarus Jleckosai u LleHTBp 3a pa3BuTHEe —
Sl6nanuna, IT4nHsS OKpB3U KOJIKO MHOTO MOTaT Jia MOoJdy4aT, KaKTO Ha WHAMBUIYATHO HUBO, TaKa U
KaTo LsJ10 32 00IIeCTBOTO B CBOs perdoH. OCBEH Jja CIIOMOTHE 32 Ch3AaBAHETO HA MO-YCTOWYHBH
CbBMECTHHM TYPUCTUYECKU MPOIYKTH, KPEATUBHUST TYPHU3bM IlI€ MOMYJSIpU3Upa TPaHCIPAaHUYHATA
necrunauus Enun Ilenun — JleckoBall mo eH MHOTO MO-BIBXHOBSIBAI M 3aMIOMHSII C€ HAYMH B
CpaBHEHHE C TPAJAULIMOHHUTE (POPMU HA TYPU3BM.

3a ga ce mpuBIIEKAT TYPUCTH, UHTEPECYBALIM CE OT KPEaTUBEH TYPU3bM, IIPEICTABUTEINTE HA
ob6muua Enun I[Menwn, Typuctuuecka opranuzamus Jleckosail u LleHTsp 3a pazButue — S0nanuna,
[TunHa OKpB3W clenBa Ja NPUIOKAT NO-MHTEPAKTHBEH IOAXO0J MPH MPeIcTABSIHETO Ha
CbBMECTHHTE TYPMCTHYECKH NPOAYKTH, Ja BKJIKOYAT U CAMMUTE TYpUCTH B IPUTOTBSHETO Ha

PA3TINIHUTC MCCTHU CIICHUATUTCTH, B IPCACTABAHCTO HA MECTHUTEC KYJITYpa U TpaAulIUU U 1P.

2 Prof. Dr. Juréniené Virginija. “Tourism - From Empirical Research Towards Practical Application”, chapter 7
Interaction between Cultural/Creative Tourism and Tourism/Cultural Heritage Industries; 2016. p. 146




III. Hacokmu 3a epeKTUBHO, OTTOBOPHO M YCTOWYNBO yIIPABJIeHHE HA TPAHCTPAHUYHATA

TypucTuyecka nectunauusa Eaun Ileaun — JleckoBan

1. YcToiiuMBOTO ynpaB/jieHHe HA 1eCTUHALUATA U 3AaUHTEPECOBAHUTE CTPAHU

VYmopaBieHneTo, pa3BUTUETO M MapKeTHUpPAaHETO Ha eaHa TYPUCTHYECKa JECTHHALUS €
MHOTOIIACTOB TPOIEC, YUATO €()EKTUBHOCT € CBBHp3aHa C y4acTHETO Ha Pa3lIUYHHU CSKCIEePTH U
MIPEJICTABUTENH, KAKTO Ha MyOJIMYHUS, TaKa H HAa YACTHUS U HETIPABUTEIICTBEHUS CEKTOP. Y CIIEXBT B
Pa3BUTHETO HA YCTONYUB TypU3bM B JECTHHALIMATA 3aBUCHU JO TOJIsIMa CTEIIEH OT CHHEPIHsTa, KOSATO
BCHUYKH T€3H YYACTHUIIU U 3aMHTEPECOBAHH CTPAHU yCIEAT J1a Ch3aAaT, Thil KaTO OMUTA, TO3HAHUATA
¥ BB3MOXKHOCTHTE Ha ISIOTO BUHATH Ca MO-TOJEMH U €()eKTUBHH OT YCWIHMATA HAa €AMHUYHU X0pa,
OpraHM3aIMK, MHCTUTYIIUU WIA OM3HECH.

MHoOecTBO MpOYyYBaHUsl, KAKTO U Pa3IMYHU €KCIIEPTH M OpPraHu3allii MOTBBPXKAABAT, Ye MpU
YCTOWYMBOTO YyMpaBiICHHE Ha JAECTUHAIMUTE € OT HM3KIIOUMUTEIHA BAXXKHOCT Aa ObJaT BKIIOYCHH
BCUYKHU 3aWHTEPECOBAHU CTPaHU, 3a J1a ObJe MPOLEeChT MAKCUMAIHO €(EKTUBEH 3a BCUYKH, YUSITO
JIEWHOCT U OJIaronoIy4He ca MPSKO WM KOCBEHO CBBP3aHU C Pa3BUTUETO Ha Typu3Ma. 3a ja Obpaar
BKJIFOYEHHU B TPOIieca MO YCTOWYMBO YIIPaBJICHUE HA JIECTUHANMITA W 3aMHTEPECOBAHUTE CTpaHW,
excneprure ot EBpomneiickara komucust 1 NALAS (Network of Associations of Local Authorities of
South East Europe) npenopwuBart ch3zaBaHeTo Ha pabOTHA IpyIa OT 3aMHTEPECOBAHU CTPaHH, KaTO
3a LeJITa MOTaT Ja ¢€ U3BEJAT CJIEIHUTE OCHOBHHU CTBIIKH:

e  OmnpenensiHe HAa MECTEH KOOPIUHATOP

e lpentudunupaHe Ha OCHOBHUTE 3aMHTEPECOBAHH CTPAHU U Ch3AaBAHETO HA paboOTHA
rpyna

e PasmpenensHe Ha pOJIM M OTTOBOPHOCTH MEKIY 3aMHTEPECOBAHUTE CTPAHU

JleiHOCTUTE HAa MECTHHUSI KOOPAMHATOP OOWKHOBEHO Ca CBBpP3aHU C KOOPJAUHHUPAHETO,
MJIAHUPAHETO, YIPABICHUETO, MAPKETHHTA U TPOMOTHPAHETO, KATO MOKE JIa BKIIFOUBA U OOYUCHUS 1
CTaHJapTH 3a KadecTBO. Herosara poJist € M3KIIOYUTENHO Ba)kKHA, Thil KaTO OT HEro ce O4YakBa Ja
OTroBaps 32 BHEJPSIBAHETO U Pa3BUBAHETO HA BKIIOYCHUTE WHCTPYMEHTH, TEXHUKHU U MPETOPHKU 11O
OTHOIIICHHWE Ha YCTOWYUBOTO YIIPABJICHHE HA TPAaHCTPAaHWYHATA TYPUCTHUYECKA JeCTHHANus EiuH
[Tenun — JleckoBai. MeCTHHAT KOOPIWHATOP MOXKE /a OBbJe KAaKTO MPEICTaBUTENI HAa MECTHUTE
BJIACTH, Ha MUHHCTEPCTBO Ha Typu3Ma, Ha OW3HEcCa WM HENPABUTEICTBEHUTE TYPUCTHUYECKU
OpraHM3alliy, TaKa U CIHEIHaHO HAeT BBHIIEH eKCcrepT. MeCTHHUIT KOOpIWHATOp clie[Ba aa Oble

BHUCOKO MOTHBHWpAaHa U HHUIIMATUBHA JIMYHOCT, C YIIPABJIICHCKH OIIMUT, KOATO 1a YMEC a O6€I[I/IH$IB3. n




HarnpapisiBa yCWIMATA HA 3aMHTEPECOBAHUTE CTPAHH, KAaTO ChILIEBPEMEHHO C€ M0JI3Ba C JOBEPHE CPe
TAX.

HNaenTuuuupaneTo Ha OCHOBHHTE 3aMHTEPECOBAHU CTPAHU U Ch3JaBaHETO Ha padoTHA
rpymna e ciejBallaTta BakHa cThlKa. Ts cienBa 1a Obe U3BbPIICHA IPEAN 3alI0YBAHETO HA KAKBOTO
U J1a € IUIaHMpaHe OT CTpaHa Ha MECTHOTO YIpaBlIeHHE, CBBP3aHO C PAa3BUTUETO Ha TypHU3Ma B
JECTUHAIIMATA, 32 J]a MOXKE J1a CE OCHIIECTBH HEOOXOIUMHUST aHAIN3 HAa 3aMHTEPECOBAHUTE CTPAHH,
TAXHOTO IPHOPUTHU3UPAHE, TIOA00P U pa3npeielisiHe CboOpa3HO TAXHATA CHIIA, BAXXHOCT M aKTUBHOCT.
B Typuctuueckara cdepa Haii-uecTo MOrar ja ce HAeHTU(UIMPAT CIETHUTE I'PYIU 3aUHTEPECOBAHU
CTpaHHU:

e Ha MecTHO HUBO — KMET, IPajICKH ChBET, MECTEH TYPHUCTUYECKH CHBET, MECTEH ChBET
10 YCTOHYMBO pa3BUTHE, PETMOHAIHU ChBETH, OpraHU3allys 3a YIpaBIeHHUE Ha JeCTUHALIMATA,
HIIO cextop, PR excnieptu u nip.

e Ha HamumoHanHo HHMBO — MHHHCTEpPCTBO Ha TypusMa, MHHHUCTEPCTBO Ha
PETHOHATHOTO pa3BUTHE, MHUHUCTEPCTBO Ha (pMHAHCUTE, MUHHCTEPCTBO HAa TPAHCIIOpPTA M
CHOOIIEHUATA U JP.

e Ha HMBO 4YacTeH CEKTOp — HKOHOMHYECKA/THProBCKa Kamapa, acolMalud Ha
TYpPUCTHYECKUTE BOJAUYM, CAPYKEHHs Ha XOTEIMEPH M PECTOPAHTHOPH, CAPYKEHHUS Ha
TYPUCTUYECKH areHLUH, TYPUCTUYECKU areHI1H, MeIMU/CpecTBa 3a MacoBa MHpOpMaLus,
YHUBEPCHUTETH, CBBP3aHU C TypU3Ma, Chl03 Ha paboToAaTeNnuTe U JIp.

e  Ha MexnyHapoJHO HUBO — MEXIyHapOJHHU U €BPOIIECHCKU OpraHU3aliK, CBbP3aHHU C
TypusMma, EBpomnelicka komucus, Haunmonamum TtbhproBecku kamapu, ANCI, CIFCA,
acoIMalyy Ha TPAJOBE W PETHOHH, CBBP3aHU C UCTOPHATA M M3KYCTBOTO, acOIMAIlMW Ha
IpajioBe ChC 3aILUTEHH 00JIaCTH, OPraHNU3aLMH 3a YCTOHUNBO pa3BUTHE U JIp.

MecTHUAT KOOPAMHATOP 1€ UM HY’KAa OT pabOTHA TpyIia ¢ XOpa OT Pa3IndHU cepH, C pa3IuyHH
MO3HAHUS M YMEHHUs, KOUTO MOTaT J]a y4acTBaT B HaOMpaHeTo Ha HeoOXxoauMaTa WHpOpMaIys, aa
n3pa3sBaT 000CHOBAHW MHEHHS 110 OTHOIICHHE HA PA3IMYHHUTE TTOJUTHKH M MOXKe OU Hail-Ba)KHOTO
— JIa ca MOTHBUPAHU M OTAAJICHH Ha MpoIieca 110 YCTOHYMBO Pa3BUTHE HA IECTHHANUATA. B naeamaust
ciryyail rpynara Tps6Ba 1a 00XBala MAaKCHMAJIHO TojisiMa 4acT OT MIPEJCTABUTENINTE HA Pa3InNdHUTE
nyONMUYHHM, YAaCTHM M HENPABUTEJICTBEHM HWHCTUTYLUH, OpPraHU3aIllMM, acolMallid M JAp., KaTo
CBHIIEBPEMEHHO OpOSsT Ha WICHOBETe i He OMBa Ja cTaBa TBBpJIE IOJSIM, 32 JIa MOKE B3MMAaHETO Ha
pemeHus B paboTHaTA IpyTia Ja He ce IPEeBbPHE B TBHPJIE CIOKEH U TPOMAB MPOIIEC.

AKo JnecTHHaIMsATA Beue pasmoiiara ¢ mojo0Ha paboTHa rpyna Wi CbBET ChC CXOJIHH LIENH, CH
3aciIy’kaBa I'bPBO Ja C€ ONUTa HWHTETPUPAHETO Ha JEHHOCTHTE, CBBP3aHH C WHAWKATOPUTE 32
YCTOHYMBO TYPUCTHUYECKO PpA3BUTHE HA JECTHHAIMATA, C OCTAaHAJIUTE NEHHOCTH Ha paboTHaTa
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rpyna/cpBera. ToBa MOXe J1a ce CIIy4d KaTo c€ OOSICHAT BCUUKH ITOJI3U U OYaKBaHH pe3yJTaTH, KaTo
ce 00CHAAT Pa3TUYHUTE JEHHOCTH U OTTOBOPHOCTH U C€ MIOCTUTHE CIIOPa3yMEHHE 110 OTHOIICHUE Ha
TAXHaTa CHIIHOCT U PAa3NpeeIeHNE WIN KaTO CE€ MOKaHAT HOBU YJICHOBE KbM BEUE ChIIECTBYyBalaTa
rpyma/chBeT.

B cnyuas tpancrpannunara nectuHanus Enun Ilenun — JleckoBan Beue pasmonara ¢ paboTHa
rpyna, YuiTo AeMHOCTH KbM MOMEHTA Ca CBbP3aHU C IEMHOCTUTE M0 HACTOSIINS IIPOEKT, HO TSI MOXKE
Ja TPOABIDKM CHUIECTBYBAHETO CH M CJI€J NPUKIIOYBAHETO Ha IPOEKTa, KaTo KbM LEIUTE U
JIEMHOCTUTE 1 ce BKIIIOYAT BCUUKU OHE3HU 33J1a4H, CBBP3aHU ChC CUCTEMATa OT MHIUKATOPH, TAXHOTO
ciefieHe, HabupaHeTo, 0OpabOTBAHETO M OLEHKATa Ha JaHHU 33 WHAMKATOPUTE, ONPEAEISIHETO Ha
PUOPUTETHUTE Ka3yCH/TIPOOIeMH, HACHTU(PHUIMPAHU C TIOMOIITA Ha PE3YJITaTUTE OT HHAUKATOPUTE,
W3TOTBSIHETO Ha IUJIaH 3a JAeWCTBUE ChOOPA3HO ONpeeIEHUTE IPUOPUTETH U T.H.

Haii-epekTuBHUAT MeTOA 3a BKJIIOYBAaHE HAa BCHYKM 3aUHTEPECOBAHM CTpaHM € 4Ype3
OrpaHU3UPAHETO Ha YBPKILOI, Ha KOMUTO Aa ObJaT nokaHeHu. Ilo Bpeme Ha ToBa chOUTHE Cile/Ba J1a
ObJe MpeJICTaBeHa CUcTeMaTa OT MHJUKATOPU 32 YCTOMUMBO pa3BUTHE HA TypHU3Ma B JIECTHHALMATA,
32 HEMHMTE MOJ3U U NpUIOKUMOCT. Ha TO3M yBbpKIION MECTHUAT KOOPAMHATOP CHILO CJEABa Aa
IIpe/ICTaBU KOHKPETHUTE UHJIUMKATOPU, KOUTO ca MOA0paHu, 3a Jja ce 00ChIU 3a€AHO C OKAaHEHUTE
IIPEJCTaBUTENIN HA 3aMHTEPECOBAHUTE CTPAHM TSAXHATA [10J13a U AKTYAJIHOCT, KAKTO U Bb3MOKHOCTHUTE
3a HabupaHe Ha nHpopManuaTa, Heo0XoauMa 3a BCeKU MHAMKATop. [1o Bpeme Ha ybpKIIona Moxe
Ja ce oOCHAAT M JPYTU acleKTH, CBbP3aHU C YCTOMYMBOTO YNPABJICHUE HA JECTHHALMATA, KaTO
OCHOBHATa Il cilefBa J1a ObJe OCHh3HABAHETO U Pa30MpPaHETO OT CTpaHa Ha 3aMHTEPECOBAHUTE
CTpaHM Ha LSJIOCTHMS IPOILEC IO YCTOWYMBOTO YINpaBJIEHUE C IMOMOLITa Ha CUCTEMaTa, KakTo U
IIOCTUTaHETO Ha ChIVIACUE T10 HAl-Ba)KHUTE U aKTYaJIHU TEMU U BBIIPOCH.

Tperara crenka cnopen excnepture oT NALAS e pasnpeiensiHeTo Ha poJuTe H
OTrOBOPHOCTHTE MEK1Y 3aMHTepPecOBAHMTE CTPAHM. TO3M eTarl € IPSKO CBbP3aH C FOPEONUCaAHUS
YBPKIION, Thil KaTO MO BpeMe Ha HETO CJIe/[Ba 3aMHTEPECOBAHUTE CTPAHHU Jla Ce CIIopa3yMesT KOu 3a
KOM JICWHOCTH U 3a HAOMpaHeTo Ha HH(pOpMAIHMATa 32 KOW/KOU HHAMKATOPH 11e oTroBaps. ChIIo Taka
TpsiOBa Ja ce OIpeNeNAT BpeMEBUTE MHTEPBAJIM 3a HaOMpaHETO Ha WH(POpMAIHITA 32 PA3TUIHUTE
MHANKATOPH, METOJIUTE 3a ChOUpaHe Ha MHPOpMAIHITA, KAKTO U BpeMeBaTa paMKa 3a HabupaHeTo i.
Taka nanpumep, obmmna Enun [lenuH u Typuctuyeckara opranuzanus JleckoBal Moxe na
OTroBapsT 32 WHAMKATOPUTE, CBBP3aHU C OpOs TYpUCTH, MOCETUTENH U PeaTU3HUpPaHUTE HOLITYBKH,

y‘-Ie6HI/IT€ 3aBCACHUA - 3@ HIKOW UHAUKATOPU, CBBP3aHU C HUBOTO Ha O6pa30BaHI/IC " T.H.
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2. CbOupaHe, CbXpaHsIBaHe M OLICHKA HA JaHHU

CbOupaHeTo HA JaHHU € HAW-BAXKHUAT, HO U HAU-TPYJHUSAT €Tal OT Ipolieca Ha OlleHKa. 3a Jia
chbepe HeoOxoauMara MHQpOpPMAIUs, NESCTUHANMITA TPSIOBAa Ja BKIIOYM BCHYKH 3aHMHTEPECOBAHU
CTpaHH, KaTo MPEAOCTaBH SICHU, pa30upaeMu U eeKTUBHU METOM 3a aHalu3. YacT oT ChOTBETHATA
uH(popMalrsa Moxe 1a 0b/ie chOpaHa OT CTATUCTUYECKUTE IaHHU, HO 3a Apyra € HeoOXoIuMo J1a ce
MPOBEJAT ChOTBETHUTE MPOYUYBAHHUs. 3aTOBA € HYKHO MPEABAPUTEIHO Ja Ce TOATOTBAT 00pasiy Ha
AQHKETH 32 IPOYYBAHUS HA TOCETUTEITMTE M HA MECTHUTE KHUTEIH, KAKBUTO Ca U3TOTBCHH U BKJIFOUCHU
B V-Ta yacT Ha HACTOALIUS UHCTpyMEHTapuyM. JlaHHUTE, KOUTO ca HEOOXOIUMHU 10 OTHOIICHHE Ha
TypUCTHYECKUS OM3HEC, MOXKE J1a ce ChOepaT KaKTo MOCPECTBOM aHKETHU MPOYYBaHUs, TaKa U KaTo
Ce OpraHu3upa ybpKIION, JOKYyC TPYIH WU Ype3 HHTEPBIOTA.

[IpomechT Mo chOMpaHe HA JAHHU CE CHCTOM OT CIICTHUTE CTHITKH:

e (CwznmaBane Ha MPoQUII HA IECTUHAIMATA

e (CnbOupaHe Ha CTATUCTHUYECKH JAaHHU U WH(OPMALIUS OT MMyOIUYHUS CEKTOP
e (CpbOupane Ha uH(POpMAIHS 32 TOCETUTEIUTE

e (CnbOupane Ha nH(DOpMAIKA 32 MECTHATA OOITHOCT

e (Cpbupane Ha uHpoOpMaLMs 3a TypUCTUYECKATa UHYCTPHUS

Cb31aBaHeTo Ha MPOQUIT HA JeCTUHALMATA € OCHOBHA CTHIIKA, 3aI1I0TO MIPEI0CTaBs 0000IIeHa
Hali-BakHaTa MHGpOpMAIUS W JaHHW 3a JECTHHALMATA HAa 3aMHTEPECOBAHUTE CTPAHU, 3a Ja ce
rapaHTupa, Y€ BCHYKH Ca 3aMo3HATH C OCHOBHUTE aclekTu. B mpoduna Ha necTuHanusATa €
HeoOXoauMO Ja ce BKIOYM uHpopMamus 3a reorpaduara, TYPHCTHYCCKUTE YI00CTBa,
TPAHCIIOPTHUTE BPB3KU U OpOs Ha OCETUTENINTE Ha IEeCTUHAIMATA.

Bropara cThrika € ¢ch0MpaHeTo Ha CTATHCTHYECKH JAHHM U HH(OpMANUS OT MyOJIUYHUS
cekTop. Bceku rpan vima cBO coOOCTBEH MPOQUII 10 OTHOLIEHUE HA CE30HHOCTTA HAa THPCEHETO, JeIIa
Ha BaKaHIIMOHHUTE JIOMOBE U JHEBHHUTE MOCETUTENN B CPAaBHEHHUE C ITOCTOSHHO TPEOMBABAIIIOTO MY
HaceJIeHHe, KaKTO U 3a MOCETUTENUTE, MPUCTUTAIN B JIECTHHALIUATA 3a Ou3Hec 1enu. ToBa ThpceHe
TpsOBa /1a ce ympaBlisgBa Upe3 MOAXOJSAIIN KOMYHATHH YCIYTH U UHPPACTPYKTYypa, BKIIOUYUTEIHO
OOIIeCTBeHH MHTHUIA, BOJA, OTHAABLYHU BOJHM M YCIYTH 32 OTHAABIU, MAPKUHTH, TaOCIH, MY3€H,
XYJO)KECTBEHU TaJIePUH, CIIOPTHH CHOPHKCHHS, TYPUCTHYCCKH IIEHTPOBE, Pe3epBaTH, MapKOBE U
Ipyru ynoOCTBa, KaTo CHIIEBPEMEHHO c€ WIACHTHU(HUIMpAT MecTaTa, MPOAYKTUTE MU YCIyTHUTE,
HYKJAeIlH Ce OT Pa3BUTHE.

AxkrtyanHara nH()OpMAIHS 32 U3IMOJI3BAaHETO HA MyOIMdHa HHAPACTPYKTYpa OT MOCETUTEITUTE IIIe
MMO3BOJIM HA MECTHATA BJIACT JIa HAIPABHU MO-T00pH IJIAHOBE 3a pa3BUTHETO HA Typu3ma. OCBEH TOBa

AdaBa Bb3MOKHOCT 3a IIPOBCKIAHCTO Ha I/IH(i)OpMI/IpaH ,Z[e6aT OTHOCHO IIOJHUTHKHUTC 3a HaJlaraHC Ha
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TaKCH 3a MyOJrMYHa HHPPACTPYKTYpa U IOMara 3a OCUTypsIBaHETO Ha JOM'BJIHUTEIHO (pUHAHCHpaHEe
3a pa3BUTHE Ha HHPPACTPYKTypara.

3a cpOupaHeTo Ha HeOOXOJUMUTE CTATUCTUYECKH JaHHU U MHOpMalys B V 4acT Ha HACTOSIIUS
MHCTPYMEHTApUYM € M3rOTBEH CIEIMaJeH o0pasell Ha aHKeTa 3a MPOy4YBaHE Ha JECTHHALUATA, C
YUATO MTOMOIL] 3aMHTEPECOBAHUTE CTPAaHU B TpaHcrpaHuuHaTa aectuHanus Enun [enun — JleckoBan
me MoraT Mo-JIECHO, OBbp30 M yAOOHO 1na Ha0upar HEOOXOJWMHUTE NaHHHM M CHOTBETHO Ja
OCBILECTBSIBAT IMPOYYBAHETO.

Ilocerutenure ca eaHa OT OCHOBHUTE 3aMHTEPECOBAHU CTPAHU B JECTHUHAIMATA, KaTo ce MMa
IpeBU/, Y€ OT €/Ha CTpaHa T€ MMaT MPSK MHTEpEC OT YCTOMUMBHUS TYpU3bM, a OT Jpyra CTpaHa,
MMEHHO T€ Ca T€3H, KOUTO OKa3BaT OCHOBHOTO BIIMSHUE BbPXY AecTUHaNuATa. ETo 3a110 cr0npaHeTo
Ha nH(poOpManus 32 MOCETUTEINTE € OT KIFOYOBO 3HAUCHHUE, J1a Ce pa3depaT TEXHUTE OYaKBAHHITA
U MHTEpECH, KakTo U JApyra nosie3Ha uHpopmanus. ChbIIEBPEMEHHO TYK € BaXKHO Jla ce B3eMar
peleHysl, KOUTO OrpaHnYaBaT HEraTUBHOTO M YBEIMYABAT IOJIOXKUTEIIHOTO Bb3AEUCTBUE OT CTpaHa
Ha TYPUCTHUTE BbPXY JAECTUHALUATA.

Omno3HaBaHETO Ha IOCETUTEINTE, TEXHUS OPOH M HAUKHA, TI0 KOHTO U3I0J3BaT HHPPACTPYKTypara
110 BpeMe Ha IMOCEUICHUETO CH B JIECTUHAIIUATA, € OT CHIIECTBEHO 3HAYCHHE, 3a /1a MOKE MECTHOTO
yIpaBJIeHUE U TYPUCTUUECKUAT OM3HEC a ObJaT MaKCUMaJIHO €(EeKTHUBHM B IUIaHUpaHETo. B Ta3u
yacT e ObAaT NpPEeJOCTaBeHM HACOKHM, MO3BOJIABALIM Ja CE€ NPOBEpU KAaKBO € H3BECTHO 3a
MIOCETUTEIINTE B OIpe/esieHa 00IacT M HAUMHU 32 MOJydyaBaHe Ha JaHHH 32 HACTOSIINSA U ObACIIHS
Opotii mocetutenu. BaxkHo € 1 1a ce 0TOeNekKu, 4e B cirydasi B IOHSATHETO ,,[IOCETUTEIH * CE BKIIOYBAT
KaKTO 4YyXJECTpPaHHUTE M MECTHH TYpPUCTH, KOWUTO IPEHOLIyBa B JECTUHALMATA, Taka H
qyK/IeCTPAaHHUTE U MECTHU €IHO/IHEBHU ITOCETUTENN, KOUTO HE OCTaBaT J1a HOIIYBaT.

Typuctudeckara HHIYCTpUs HE OU CHILECTBYBala, aKO HE CHIECTBYBAxXa MOCETUTEIUTE, TaKa 4e
€ OT ITBPBOCTETICHHO 3HAYEHUE € J]a ce pa3depar XapaKTepPUCTHUKUTE M TIOBEJCHUETO Ha TYPHUCTHUTE,
KOMTO TOCeIaBaT AeCTUHaLuATa. ToBa rapaHTHpa, Y€ B3UMAIUTE PELIEHUs OTHOBHO Pa3BUTHETO U
yIpaBJIEHUETO HA JECTUHAIMATA, Ca JOCTAaThYHO N0Ope MH()OPMHUPAHU W MOTAT Ja Ce CHpAaBAT C
pa3NUYHUTE Ka3yCH, KOUTO CHIIECTBYBAT WM MOTAT Ja Bb3HHKHAT B Objaemnie. OCBEH TYpHCTHUTE,
KOUTO TIPUCTHTAT, 32 J]a IOCETAT TYPUCTUICCKH aTPAKIMHU | JIa CE 3aHUMaBaT C Pa3InIHH IEHHOCTH
(HampuMep ydacTue BbB (PECTHBAIM, MOCEHIEHUS Ha KyJITYpHM OOEKTH, AEryCTalMs Ha BHHO,
IUIaXyBaHe), KbM IMOCETUTENINTE CHaaT U ceMeiicTBaTa, KOMTO MOCEIIaBaT ApyT Ipajl 3a eIuH JeH,
3a Ja MPUCHCTBAT HAa CIIOPTHO CHOWTHE WU (PeCTUBAI, YUYACTHUIINTE B Pa3INUHU KOH(EpeHINH H
YBPKIIIONOBE, KAKTO U XOpaTa, YHATO IEJI € TIOCEIICHIE Ha MPHUSTEIH W/ POJTHUHH.

VYenexbT Ha TypUCTHUYECKaTa HHIYCTpHs € MpPSIKO CBBbp3aH C YyJIOBJIETBOPEHOCTTa Ha

IOCCTUTCIIUTC. HCOTFOBap}IHeTO Ha O4YaKBaHUATA HA IMOCCTHUTCIUTC IIC AOBCAC N0 HaMaIsIBaHC Ha
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TeXHHUsI Opoil M CHOTBETHO Ha CBBP3aHUTE C TOBA MKOHOMHUYECKH TIOJ3U 3a JECTUHAIUATA,
TypUCTHYECKaTa MHIYCTPHUsl U MecTHATa oOurHocT. [lopaan ToBa MECTHUTE BIACTH TPSOBA PEIOBHO
Jla U3MEepBaT yIOBJICTBOPCHOCTTA HAa TIOCETUTEIINTE, OCOOCHO Upe3 OCHIIECTBIBAHE HA MPOYIBAHHS,
KOUTO ChIO OMXa MOMOTHAIU J1a c€ UACHTU(ULMPAT CHIIHUTE U cabuTe CTpaH! Ha JECTHHALUATA
CHPSAMO KOHKYpeHTHTE . B V uacT Ha HaCTOSIIMS HHCTPYMEHTApUYM € U3TOTBEH 00pasell Ha aHKeTa
3a MpOy4YBaHe Ha TYPUCTUTE KOHKPETHO 3a TpaHcrpaHuyHaTa nectuHarms Enun [lenun — Jleckonar,
KOSITO 3aWHTEPECOBAHWUTE CTPAHHM MOTaT Ja W3MOJI3BaT M Ja JOpa3BUBAT B ObJeNIe, ChOOPa3HO
€BEHTYaJHUTE IPOMEHU B TYPUCTHUUECKHSI TOTOK KbM JIECTUHAIMATA, B IPEAJIaTaHUTE TYPUCTUYECKU
MPOJYKTH OT CTpaHa Ha JECTHHALIUATA U JIp.

[IpoBexkaaneTo Ha MPOYYBAHUS 32 U3MEPBAHE HA YOBJICTBOPEHOCTTA HA TMTOCETUTEIIUTE € BaXKHO,
TBH KaTo OCHTYpsiBa OPHCHTHPAHA KbM KIHCHTA OCHOBAa, BBPXY KOATO Ja C€ OIPEIesaT
MPUOPUTETHUTE JEHHOCTH, KOUTO OHUXa MOJA0OPUIH TYPUCTHUECKUTE POTYKTH Ha IecTUHANusTA. Te
MoOrarT Jia MPe0CTaBAT U3KIIOUYUTEIHO MoJIe3Ha HH(OpMaIIHs 32 ONIpeeisiHe HAa IPUOPUTETHH 1IeNIU
U pasnpesensHe Ha GUHAHCHPAHETO 3a MOJA00psBaHe HA TYPUCTUUYECKUTE TMPOAYKTU U YCIYTH.

YerBbpTaTa CTHIKA MPU HAOMPAHETO HA JAHHU € ChbOMPaHeTO HA MH(OpPMAIUs 32 MeCTHATA
odmHocT. Kato crieruuder oTpacki, TypU3MbBT YECTO M3IOI3BA CHIIUTE YCIyTH KaTO MECTHATa
obmHocT. Taka To# npenonpeaesns BUCOKOTO HUBO Ha MHTEPEC U y4acTHe OT CTpaHa Ha OOIIHOCTTA,
3a pa3jiuKa OT APYTY UHAYCTPUU KAaTO CEIICKOTO CTOMAHCTBO, HAIPUMEDP, KOUTO YE€CTO CE€ U3BBPIIBAT
W3BBH TOJIE3PCHUETO HAa MecTHaTa oOmHOCT. OTpHUIIATETHUTE BB3ACHCTBUS, HE3aBUCUMO JAJIH Ca
PEATHU WITH Ca CaMO YacT OT CYOCKTUBHOTO BB3MPHUATHE, MOTAT J]a MPUBJICKAT 3HAYNTEITHO BHUMAHHE
KbM TypUCTHYECKaTa MHIYCTpUs. 3aTOBa yNPaBICHUETO Ha JeCTUHAIUATA TpsAOBa Jja rapaHTHUpa, ue
TypU3MBT OTIOBapsl KAaKTO HA OYAKBAHUATA HA MOCETUTENUTE, TaKa U HAa OYaKBaHHITA HA MECTHaTa
OOIIHOCT.

B HacTosmuMs MHCTpYMEHTapHyM ca BKIIOYCHH KAKTO HAM-ITOJAXOJSAINIUTE 32 TPAHCTPaHWJIHATA
necrunanus Enun Ilenun — JleckoBan nHauKaTopH, CBbp3aHu ¢ MecTHata oburHocT (IV dact), Taka
1 o0Opasel] Ha aHKeTa 3a MpoyuBaHe Ha MecTHaTa oOHocCT (V yacT, 3 Touka).

Ot eHa cTpaHa, TYPU3MBT MOXKE J]a JOHECE MOJI3H 32 MHOTO OT CEKTOPHTE, B KOUTO y4acTBa MPSKO
MeCTHaTa OOIIHOCT, HO OT JIpyra CTpaHa, TOW HOCH WM IOTSHIIMAIHU MPEIU3BUKATEIICTBA, C KOUTO
MecTHaTa OOLTHOCT MOXE Jla ce€ HaJIOXKU Ja CE€ CIpaBsi, OTKPUBANKK M U3IMOJI3BANKU MOIXOMASIIN
ctpareruu. [IpouechT Mo MpoyyBaHe HA BB3TJIEAUTE W MHEHHUSATA HA MECTHaTa OOIIHOCT OTHOCHO
Typu3Ma ¥ HETOBOTO BIUSHUE MOXE Jla Ob/ie KaKTO BPEMEEeMBK, Taka M JIOCTa CKBII, 3aTOBA H
W3TOYHUIIMTE HAa MHOpMAIUs cieaBa Ja ObAaT BHUMATEIHO MOAOpaHHU, KaTo Cpel TAX Morar aa

Obaar:
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e 1130panHu npeacTaBUTENN

e ['pynu OT MECTHU MPEICTABUTENH - CAPYKEHHUS HA MECTHHU >KUTEIIN, MIaJIC)KKH TPYyNH
U CAPYKEHUS U JIp.

e ['pynu no MHTEpECH - TPYIH 32 OTAUX, IPYIIH, CBbP3aHU C OKOJIHATA Cpefia, KyJITypara,
HaCJIeACTBOTO U JP.

e [lIpencraButenu Ha OU3HECA - HE CAMO HAa TYPUCTHUECKHUS OM3HEC, HO U IPYTH CEKTOPH,
KOHUTO Ca IPSKO WM KOCBEHO CBBP3aHU C TypU3Ma

e  OTtaenHu UHIUBUAM - XOpa, KOUTO CE€ MHTEPECYBAT OT KOHKPETHU IPOOJIeMHU, HO HE
IPUHAAISKAT KbM JaJIeHa OpraHu3alus WU CAPYKEHUE

Bbposar Ha HeoOXOAMMHUTE PECHOHJCHTU 3a MPOYyYBaHE Ha MHEHUATA M HArjlacuTe Ha MECTHaTa
OOIIIHOCT IO OTHOIICHUE Ha BIUSHUETO Ha TYPU3Ma CE€ OTPEAEIs TIIaBHO IO CTATUCTUYECKU TPUYNHH.
Cropen excriepture oT NALAS, 00ukHOBEHO € HeoOXoaumo a uMa 384 pecroHACHTH, 3a Jia ce
IIOCTUTHE CTaHJApTHA Ipellka OT IUIOC WM MHUHYC IIET MPOLIEHTa BbB BCAKA OLIGHKA Ha (rojsma)
nomnynanus. Hama npenopbka 0THOCHO aOCOIIOTHUS pa3Mep, CMsATa Ce, e aKo U3BaJKaTa € o-Majka,
ClleZiBa J1a c€ MMa NPEABHJ IMO-TOJsIMa CTaHAAPTHA TPEIKa/OTKIOHEHHE. 3a MO-MalKu IpaZoBe
pa3MepbT MOKe Ja Ob/ie HaMaJleH, KaTo BCE MaK Ce CUMUTA, Y€ € Heo0X0oAuMa U3BaKa IOHE OT OKOJIO
200 pecroHIEHTH, I0pU M KOraTo cTaBa BBIIPOC 3a I10-MaJIbK I'paj.

TaxbB THI O-00MIMPHU NPOYUBAHUS OOMKHOBEHO M3HMCKBAT KOMITIOTHPEH aHAIN3 HA JAaHHUTE, 32
7a ce MOJIy4H 10-0bp30 U JOCTOBEPHO HeoOXoanMaTa nHpopmarus. Majako BEpOSITHO € CpaBHEHHSTA
MEX/1y pa3IM4yHUTE MPOMEHJIUBU J1a ObAAT U3BBPILEHU YCHEIHO 0e3 crnenu@uuHu nporpamu (win
TEXHUYECKa MOAAPBXKKA), KaTO Cpej Hal-uecTO H3IOJ3BAHUTE M INPENopbUYBaHM IMPOrpaMHu ca
,,Excel®, ,,Access* u ,,SPSS*.

[locnenuusaT eranm npu HAOMpaHETO HA JaHHU € cbOMpaHeTo Ha wuHpopMauusa 3a
TYpPMCTHYECKATa MHAYCTPUSl WIH T.Hap. ,lIpeajaraHe” B Typu3Ma - HacTaHsBaHe, W3XpaHBaHe,
TPAHCHOPT, TYPUCTUYECKU aTPAKLUU U JEMHOCTH, TOCTBHIIHU 32 MOCETUTEINTE Ha JECTUHALUATA U
ap. CebupaHero Ha HeoOXxoauMaTa MH(GOpPMaLUs 3a TypHCTHYECKaTa WMHAYCTPHs MoMara jaa ce
UACHTUPUIHMPAT TO-100pe TYPUCTUUECKUTE MPOAYKTH, KOUTO CHIIECTBYBAT B JECTUHALMATA, KAKTO
U BCUYKHU IMPOIYCKU U BB3MOXKHOCTHU 3a pa3BUTHE. M 10KaTO YaCTHUST CEKTOp ce€ sSBsIBA OCHOBEH
JOCTaBYMK HAa TYPUCTHUYECKH MPOAYKT, OTTOBOPHOCTTA 3a LSUIOCTHOTO IUIAHHMPAHE U pa3BUTHE HA
Typu3Ma B JECTHHAILUATA € Ha MecTHara BiacT. KoraTo ThpceHETO B Hall-CHIHHUTE MEPUOIU CE
IUIAaHWpa MPEJBApUTENIHO, MMa BB3MOXKHOCT Jla C€ H3BJIEKAT MAKCUMAJIHU IIOJI3M 32 BCHUYKHU
YYaCTHUIM B TYPUCTUYECKHUS CEKTOP U ChOTBETHO J]a C€ OTTOBOPH MaKCMMAIHO Ha OYaKBaHUATa Ha
MecTHaTa OOIIHOCT, a He MPOCTO Jla c€ OTTroBapsi MOMEHTHO U 0e3 MpenBapUTENIHA CTpAaTerus Ha
MTUKOBETE U CMAJI0BETE B ThPCEHETO. 3a J1a U3IIbJIHMU Ta3u OTTOBOPHOCT, MECTHATA BJIACT TPsiOBa 1a €
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HasiCHO C HUBAaTa Ha THPCEHE Ha BCHYKH KJIIOYOBU €JIEMEHTH Ha TYPHUCTHYECKHS MPOIYKT, KaTo
HacTaHsBaHE, TPAHCIIOPT, M3XpaHBaHe, U 1a ObJIc aKTUBHA, 3a Ja TapaHTHPA, Ye MPEIaraHeTO MOXKE
Jia CbOTBETCTBA HA THPCEHETO OT CTPaHa HA TYPUCTHTE.

Enna oOmmua Moke &a mpeampueMe MPOaKTHBEH IOAXOA, 3a Jla TapaHTupa, 4e pasrosiara
TYPHCTHYECKHUTE MIPOILYKTH, KOUTO J1a TPUBIHYAT U 3a]IbP)KAT MOCETUTEIUTE, KaTO CPe.l ICHHOCTHTE,
KOHMTO MOXE J[a OCBILECTBH Ca:

. Ilepmommuen mnpernen Ha Opos, oOxBara M Ka4deCTBOTO Ha aTpPaKIMHUTE 3a
MOCETUTEINTE, 3a J1a Ce HAallpaBU aHAJIN3 Ha T.HAp. ,,[IPONACT™, CBbP3aHa C Ma3apHUTE HYXKIH.
CBOTBETHO BIIOCJIECTBUE TPSOBA a ce pabOTH CHBMECTHO C TypHCTHUYECKAaTa WHIYCTPUS U
WMHBECTHTOPUTE, 32 Ja CC WACHTH(UIMPAT BH3MOKHOCTHUTE 32 Pa3BUTHE.

. OcbuiectBaBaHe Ha creuuGUYHU MPOYUYBAHMS, CBBP3aHH C XOTEIUEPCTBOTO U
MecTaTa 3a HaCTaHsABaHe, Taka 4e J]a Ce rapaHTupa, 4e ¢ yBeJIMUaBaHe Ha THPCEHETO OT CTpaHa
Ha TYPHCTHUTE HIMa J1a Ce ToJTydaBa TBBbPE TOJISIM HEAOCTHUT B JIETJIoBaTa 6a3a U OTBapsHETO
Ha HOBU OOEKTH, KaTO ce MMa IPEABH[, Y€ HEJOCTUI'BT HAa MECTa 32 HACTaHSIBAaHE MOXE Ja
Obze cepruo3Ha ,,0apuepa 3a epeKTUBHOTO U YCTOWYMBO PA3BUTHE HA CEKTOPA.

. IToBumaBane Ha BHMMaHUETO IO OTHOIICHHWE HAa BCHUYKH TYPUCTHYCCKU MPOAYKTH,
Taka 4e Jia ce mpenprueMe eJiH MPOaKTHBEH MOIXO0/ U J]a CE OCUTYPH aJIeKBATHO Mpe laraHe
Ha THPCEHETO Ha Pa3IYHUTE TYPUCTUUECKHU POIYKTH U YCIYTH OT CTPpaHa Ha IIOCETUTEIIHTE.

O TJICAHa TOYKa Ha B'b3I[eI>iCTBHeTO BBbpPXY HKOHOMHKATA, TYpHU3MBT AOIPHUHACS KAKTO 3a
TeHEPUPAHETO Ha JOXO/IH, TaKa M 3a Ch3aBaHETO HA Pa0OTHU MecTa. [[03HaBaHETO Ha BIMSHUETO HA
TypH3Ma BbPXY HKOHOMHKATA € Ba)KHO, 32 J1a CE OTIO3HAAT MOJI3UTE, KOUTO TYPU3MBT MOXKE J1a JOHECE
NPaKko M KOCBEHO Ha OOIIHOCTTA M TypHCTHUYECKaTa MHIYCTPUS KaTo IsU10. Te3n momsu morar ja
OBb/IaT OLICHEHM KAKTO JUPEKTHO Ype3 MPEKUTE TYPUCTUYECKU Pa3XOJH 33 CTOKH U YCIYTH, Taka W
KOCBEHO - Ype3 MexAy(PpupMeHHTe TpaH3aKIMd B MECTHATa HWKOHOMHKA. Bbmnpekw TOBa,
MKOHOMUYECKOTO BB3IACHCTBHE HAa TypH3Ma Ha OOMIMHCKO HHBO € TPYAHO Ja C€ ONpeaeiH
KOJIMYECTBEHO OT CHIIECTBYBAllaTa HAllMOHAIHA CTATUCTUKA. A MMEHHO TOBa BB3ACHCTBHE BBPXY
MECTHaTa MKOHOMHKA € Haif-Ba)KHO 32 MECTHATa BJIaCcT U OM3Heca, Thil KaTO MpeocTaBst HHHOpMAIHS
3a CIYYBAIOTO Ce HAa MECTHO HHMBO U JIaBa Bb3MOYKHOCT 33 CPAaBHEHUE C KOHKYPSHTHH JICCTHHAIHH.

B IV wact ca npecTaBeHr HHAMKATOPHUTE, a B V yacT, 2 TOYKa € MPeICTaBEeH U3rOTBEHHUAT 00pasery
Ha aHKeTa 3a MpPOydYBaHE Ha TypUCTUYECKaTa MHIYCTPUS B TpaHCTpaHWUYHATA JeCTHHaIMs EnvH
ITenun — Jleckosarl.

Cnopen CBeToBHaTa TypHCTHUYECKa OpraHU3AIMS WHIWKATOPUTE MPEACTABISABAT CBOCOOpa3HU
MOKa3aTeNy 3a CBIIECTBYBAHETO WM HM3MEPBAHETO HAa CEPHO3HOCTTa Ha TEKYIIH IpoOIeMu,

CUTHaJIM3upaTr 3a MNPCACTOALIN Hp06JIeMI/I, BB3MOXHU PHUCKOBC, KAKTO W MNPCAYNPCKIAABAT 3a
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MOTEHIIMaJHa HEOOXOAWMOCT OT JEWUCTBHUA W MEPKHM OT CTpaHa Ha MECTHOTO YIpaBJICHHE.
NuaukaTopuTe CHINO Taka WrpasiT pojsTa Ha MHCTPYMEHT 3a UACHTH(HIMpAHE W W3MEpPBaHE HA
pe3yaTaTuTe OT JEHCTBUATA HA MECTHOTO ympamieHue. Haii-o0mo uHIuKaTopuTe MoraT Ja
U3MepBar:

e [IpoMeHu B CTpyKTypaTa Ha TypU3Ma B JJCCTHHALIUATA H BETPEITHUTE 32 Hesl (DaKTOPH;

e [IpoMeHu BBHB BBHIIHU (PAKTOPU, KOWTO OKa3BaT BIMSHHUE BBHPXYy TypH3Ma B

JCCTHHAIINATA;

e  EdexTsT, Ch30aICH OT TypU3Ma B IECTHHAIHSITA.

3a MHOUKATOpUTE 3a YCTOWYMBOCT MOXKE Jla C€ H3IMOJI3BAT KaKTO KOJIMYECTBEHHU, Taka U
KauecTBEHU JAaHHU U uHPopmarus. OOUKHOBEHO €IMH HHIUKATOP ce M30upa OT peauiia Bb3MOKHU
HAO0OpH OT JaHHW, ThH KAaTO MPEIOCTaBs BakHA MHQPOpPMAIUS MO KJIFOYOBU BBIIPOCH, HA KOUTO
TYPUCTUYCCKUTE MCHHUDKBPU W JIUIATa, CBBP3aHU C YIIPABJIICHUETO HA JCCTHHANMATA TPsOBa 1a
o0bpHAT BHUMaHHe. M3Moi3BaHeTO Ha CHOTBETHUSI MHIMKATOP MOKE J1a I0BEJe 0 IpeanpueMane
Ha JIEHCTBUS 3a M3MpPEBapBaHE M NMPEIOTBpATSABAaHE HA HEXKENAHO WIM HEYCTOMYMBO pa3BUTHE HA
Typu3Ma B IECTUHAIIHITA.

B KkoHTEeKkcTa Ha YCTOHYMBOTO pa3BUTHE Ha TypH3Ma MHIMKATOPUTE C€ DPA3IIIEkKAAT KaTo
MPOMEHJIMBA BHB BPEMETO BEJIWYHMHA, KOATO € BaKHA OT CTpaTernyecka TJIEJAHA TOYKa 32
YCTOWYMBOCTTA Ha JIECTUHAIMATA, HEHHUTE aKTUBU U B KpaifHa CMETKa 33 ChbCTOSIHUETO U PA3BUTHUETO
HA MECTHATa TYPUCTHUECKA UHIYCTPHSL.

B IV wact Ha HacTOsSIIMS WHCTPYMEHTapUyM 3a YCTOWYMBOTO pa3BUTHE HA TypuU3Ma B
TpaHcrpannyHata faectuHanus Envn [lemun — JleckoBarr ca BKIFOYEHHU U NIPEICTABEHU WHAWKATOPH,
kouto ca OGasupanu Ha ETIS — EBpornelickata cuctema oT mokaszaTesu B Typusma. Pa3oupa ce, pu
’KeJlaHWue OT CTPaHa Ha 3aMHTEPECOBAHUTE CTPAHU T€ MOTaT J1a OOCHAST U MPUIIOKAT JOMBIHUTEITHO
HSKOW OT WHAMKATOpHUTe, TpeacTaBeHn oOT CBeTOBHaTa TYypUCTHYECKAa OpraHu3alus WIH
nHankaropute, npeacraBeHn or GSTC — ['mobaneH chBeT 3a ycTOWYNB Typu3bM. KbM HacTOSIIHS
MOMEHT, ¢ IIe7 Ja ce OajmaHcupa Mexay IOCTaThbuHUS Opod WHAMKATOPH, 3a Ja C€ MOKPHUAT
pa3IMYHUTE aCMEeKTH Ha YCTOWYMBOTO Pa3BUTHE HA TypuU3Ma B TpaHCTpaHWYHATA AecTuHaus EnuH
[Tenun — JleckoBall, 6e3 CHIIEBPEMEHHO J1a C€ MpEKajsiBa C TBbPJAE MHOTO Ha Opoil MHIUKATOPH,
W3WCKBAllM BPEME M PECYpPCH, KOUTO HE OWXa MOTJM PEaJTMCTUYHO J]a Ce MOKPHUAT OT CTpaHa Ha
JIECTUHAIIMATA, Ca TIOJI0OPAHK U BKIIFOUCHH T€3W MHANKATOpH OT cucTemaTa Ha ETIS, xouTo me 6b1aT
OT Hali-ToJsIMa MPAKTHUYECKa MOJI3a Ha BCUYKU 3aMHTEPECOBAHM CTPAHU B MPOIleca Ha YCTOMYHUBOTO
pa3BuTHue Ha Typusma B EnuH [lenun u Jleckosar.

[locnennusaT eram mpu cbOuUpaHeTo, 0OpaOOTBAHETO M CHXPAHSABAHETO HAa HMH(OpMalUITA €

oneHkaTa Ha qanHuTe. Ciieql KaTo HHPOPMANKATA 32 HHAUKATOpUTE OBbJe ChOpaHa W MpeIcTaBeHa

17




OT 3aUHTEPECOBAHUTE CTPAHU, MECTHHST KOOPAMHATOP MOXKE J]a OpraHU3Kpa JOIIBIHUTEIHA CPeIa,
0 BpeMe Ha KOSATO Ja C€ aHaIM3upaT U OOCHAAT pe3yiTaTHTe, Ja Ce B3eMaT pEIICHHUS 3a
MpearprueMane Ha JICUCTBUS WU Jla C€ KOPUTUPAT IETUTE, 1a ce 0OCHIU TUTAH Kak Jia ce JICHCTBA B
Obaere u Jap.

Cnopen pe3ynraTuTe OT aHaju3a paboTHaTa rpymna TpsOBa Ja HM3BBPIIM OIEHKA Ha BCEKHU
uHaukarop. Te TpsOBa na ObAAaT NMpoBepeHH U CHIVIACYBaHMU. BCeKW 4jieH Ha TpynaTa MOXe JAa
MOATOTBU TPEIJIOKEHHUE 3a MOAOOPEHUS, TOKOJIKO JaJeH MoKa3aTel MOXe aa Oble MOJ00peH 3a
OIIpeJiesieH Meproj OT Bpeme. ToBa TpsiOBa Ja € B ChOTBETCTBUE C M3rOTBEHATa CTpaTerusra 3a
YCTOHYHMBO pa3BUTHE HA TPAHCTPAHUYHATA IECTUHAIMS, KAKTO U C TUIAHUPAHUTE IPYTH aKTUBHOCTH
U MEPKH.

Cret KaTo ce ONpEeIeTsT MEeJIUTe, TPSAOBA J1a ¢e MPEIBUIAT peaulia ISHCTBUS 33 IOCTHTAHETO M.
Te cnenBa na 6baT 0000IICHH B IUIaH 3a ICHCTBHE, C pa3ACaHO Pa3NpeieiiCHIE HA OTTOBOPHOCTHUTE,
CPOKOBE 3a H3IBJIHEHHUE M T.H.. Pe3ynTatute OT WHAWKATOPUTE MOraT Jia Ce M3IOJ3BAaT U 3a

6€H‘lMapKI/IHF CbC CXOOHHU ACCTUHALIMU B PAMKUTC HAa CTpaHaTa, peruoHa ujiin EBpona KaTo 1I4AJ10.

3. Hpn.ﬂomeﬂue HAa HHAUKATOPUTE B MIPOUHECUTE HA IVIAaHUPAHE, MAPDKETUHI U

MO3UIIUOHUPAHE

Cnen karo paboTHaTa rpyna M3rOTBU IUIaH 3a JIEHCTBHME M c€ OOCHIM Kak Ja pasperar
HEINOCPEACTBEHO Bb3HUKHAINTE CUTyallUM U IPUOPUTETH, MOXKE J]a C€ NPUCTHIINA KbM U3TOTBSHETO
Ha MO-IBJITOCPOYHA CTPATErHs 3a MOJ00pPEHNE U pa3BUTHE Ha JecTuHanusTa. Llenra tpsaoBa na Obae
U3TOTBSIHETO Ha IJIaH, KOMTO ouepTaBa KaKBO M KOI'a C€ OYaKBa /1a C€ IMOCTUTHE, pa3lpe/esieH! ca
OTTOBOPHOCTHUTE, ONPE/ICJICHU Ca CPOKOBETE 3a U3ITBIHEHUE U JIp. Beeku uien Ha rpynara TpsioBa 1a
MOJKE J]a C€ aHTaXHpa C HAKOU MaJKHU MoJo0peHus: B coOOCTBeHaTa cu 00aacT Ha paboTa, KOUTO OT
CBOSI CTpaHa LIe JOIpPHUHECAT 3a MO-TOJIEMH M 3HAUMTEIHU IPOMEHH U NOJO0OpEHHs C TEYEHHE Ha
BpPEMETO.

MecTHUAT KOOpIUHATOP Ha JIECTHUHAIMITA MOKE Jla PelId 3aellHO C YJeHOBeTe Ha padoTHaTa
rpyna KOM ca NPUOPUTETHUTE BBIPOCH 3a JECTUHAIMATA M CcJe]l ToBa Ja ce OOCIUHAT U Ja
npennpuemar aeiicteus. Cien kato 3ajauute ObJaT NPUOPUTU3UPAHU, TE€3H, KOUTO U3UCKBAT Haii-
CIEIIIHO BHUMAaHUeE, MOTaT J1a ObJaT BKIIIOUEHU B KOHKPETEH IUIaH (T.€. KOM MHIUKATOPU U TpodiieMu
M3HCKBAT JIEUCTBUE, B KAKBB Pell, KOTa, Kak U OT KOro).

3am0 BCHITHOCT H300110 € HEOOXOJMMO KaKTO KpaTKOCPOYHO, Taka M MO-IBITOCPOYHO
CTpaTernyecko IUIaHUpaHE Ha pa3BUTHETO Ha JecTUHAIMATa? MHOXECTBO ca MHNPUYHMHUTE U
CHOTBETHO IOJI3UTE OT TOBA CTPATErMUECKO IIAHUPAHE, KATO OCHOBHUTE CpeJl TAX, HAa KOUTO CJIe/IBa

Ja CcC O6’pre BHHMMAHHC, Ca.
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e [lo-noOpo pa3dbupaHe Ha MecTHATa TYpUCTUYECKA UHYCTPUs

° CDopMan/IpaHe Ha KOHKPCTHHU LICJIN 3a OTACIIHUTC TYPUCTHYCCKHU IMOJIUTUKHA

e [lo-mbirocpoueH Gpokyc

e [lo-mpenn3Ho GpopMyiHpaHe Ha POJISATa HA MECTHATA BIIACT

e  dopmynupaHe Ha MOJUTHKH, CbOOPa3eHH M0-100pe ¢ MPUOPUTETHUTE MECTHH HYXKIN
e [loamomarane u yJecHsBaHE Ha TUIAHUPAHETO M PA3BUTHETO

e [lonoOpsiBaHe HAa MAPKETUHTOBUTE AEMHOCTH

e Upenrtudunupane Ha HeoOXoqUMUTE PHUHAHCOBU PEeCypCcH U JIp.

TpsiOBa na ce rapaHTHpa, Y€ WHAUKATOPUTE U ChOpAaHUTE JaHHM MOJUICKAT HA PEIOBEH Ipere],
KaTo TpU HEOOXOAMMOCT MOXKE Jia C€ BKJIFOUBAT HOBH MHAMKAaTOpu. HabopbT OT mokasatenn Moxe
na Objie paslIMpeH, KOSTO moMara 3a Ch3J]aBaHeTO Ha MO-ITbJIHA KapTHHA 3a JeCTUHanuATa. TpsOBa
obade 1a ce 00ObpHE HAITIC)KHO BHUMAHUE U HA BBIIPOCA JaJId MOXKE J1a ce MoNydn (pruHaHCHUpaHe 3a
JABJITOCPOYHATA MOAAPHKKA Ha CUCTEMATa U JIa Ce MOKPHUAT Pa3XOJUTe 3a MOJ00peHus, ChOupaHe Ha
JaHHU U IPYTH BBIIPOCH, CBBp3aHu ¢ padoraTta. ChIO Taka € IMOJIE3HO Jia C€ OOCHIAT | Jla CEe B3eMe
pellieHre OTHOCHO HAUMHUTE 32 MPEJaBaHETO HA PE3YJITATUTE U EBEHTYAIHUTE YCICIIHN HCTOPUH H
Ka3yCu Ha MO-IIUPOKUTC I'PyNH 3aUHTCPECCOBAHNU CTPAHU, MECTHATA OGH.[HOCT " JpyTru OpraHu3annuu
U XOpa U3BBH JiecTuHAMATA. Tazu uHPOpMaIHs ChIIO TaKa € IPENOpbUUTENHO Ja Ob/ie BKIIOUYEHA B
MapKETUHTOBUTE aKTHBHOCTH M KOMYHHKAIIMATa C MOCETUTENIHWTE. B KpaliHa cMeTka chOpaHHTE
JaHHU U MUH(GOpMAIIKs MOTaT Jla MOMOTHAT 3a Ch3JJaBAaHETO HAa UCTOPUS 3a JICCTUHALIUATA, KOSTO Ja
6’bﬂe AOMBJIHUTCIIHO HHTCIpHUpaHa B MAPKCTHUHTOBUTC W KOMYHUKAOIWMOHHHU IUIAHOBC W IIC
nH(pOpMHUpa 32 IBITOCPOYHATA CTPATErHUsl U MOJIUTHUKA.

Cren ToBa MOXE J1a c€ HAIPaBH MPOYYBAHE 32 HOBH IEJIEBU IPYIH TYPUCTH, KOUTO JIa TIOCETAT
JICCTUHAIIMATA, U PA3JINYHUTE Bh3MOKHOCTH, 110 KOUTO IECTHHAIIUATA MOXeE J1a ObJIe MPE/ICTAaBeHA Ha
NOTCHIUATHUTE OoceTUTeNH. [10 TO3M HAaUMH MKOHOMHUYECKATa MoJI3a MOXKe J1a O'b/Ie MAKCUMHU3UpPaHa
B pe3yJITaT Ha M0-100p0 yNpaBICHUE U TIO-YCTONYMBA JECTHHAIIHS.

MapKeTHHrOBOTO ITUIaHUpaHe TpsOBa Jla TMpemocTaBs HeoOxoaumara wuHGoOpMaIms Ha
MOTEHIIMATHUTE TYPUCTH OTHOCHO O(DEePTUTE U Pa3TMYHUTE TYPUCTHUECKU aKTUBHOCTH, HA KOUTO II[C
MOTrar Jla ce HaclaJsT 110 BpeMe Ha MPECTOs CH, C 11 Ja T MOTUBHpPA Ja MOCETAT JAeCTHHAIIMATA.
3aroBa ¥ MapKETHHIOBOTO TUTAHUPAHE CIICABA JIa C€ pasrIIexk/1a KaTo 4acT OT ISIOCTHHS TIPOIIEC TI0
IUIaHUpaHe Ha Typusma. To cieaBa Ja BKIKOYBA HSAKOJIKO JCHHOCTH - (GopMyJHpaHe Ha
MapKeTUHTOBUTE MeiH, (OpMyJTupaHe Ha MAapKETHHIOBAa CTpaTerus W pa3paboTBaHe Ha
TYPUCTHYECKH TIPOJYKTH, IOATOTOBKAa W H3MBIHCHHWE HA Tporpamara 3a IO3UIMOHUPAHE |

MIPOMOTHpAHE U ChOTBETHO HAOJI0/IEHHE Ha HEHHOTO U3ITbJIHEHUE.
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MapkeTuHroBata ctparerus TpsOBa aa ObJe CBBp3aHa KAaKTO C ABITOCPOYHHTE, Taka U C
KPaTKOCPOYHUTE IIeNId, KaTO TS cliefBa Ja ObJe MperiekaaHa Ha JOCTaThUYHO YECTH BpPEMEBU
MHTEpBAJIM, 3a Ja € CUTYpHO, Y€ BCHUYKO € aKTyaJlHO U C€ pPa3BUBa CIOpE] MpPEeABAPUTEIHO
omnpejeNeHUs] IUlaH. MapKeTUHroBata CTpaTerusi MOXE ChIIO0 Ja NPEeThPIU OMNpeIesIeHU
Moau(dUKaIMKi, ako € HeoOXOAMMO, B 3aBHUCHUMOCT OT TMa3apHUTE TEHACHIIMM W EBEHTYATHHUTE

IIPOMEHH B PA3BUTHUETO HA TYPUCTUYECKUS IIPOAYKT.

IV. OcHoBHU KaTepropuy HHAMKATOPH 32 Pa3BUTHE HA YCTOMYUB TYPU3bM B

TpancrpanuyHara aecruHanus Eaun [leaun — JleckoBan u TAXHOTO M3MepPBaHe U OLlEHKA

WNuaukaTopute ca OCHOBEH MHCTPYMEHT M CBOEOOpa3Ha OTIpaBHA TOUYKA 33 H3MEPBAHE HA HUBOTO
Ha yCTOMYMBOCT Ha Typu3Ma B JecTUHAIUATA. [IpBOHAYAIHO MOXKeE J1a C€ U3MHTA 3aTPYIHEHUE ITPU
HaOupaHETO HAa JIAaHHU 3a BCUYKM TOKa3aTenu. B To3u ciydail ce mpemopbyBa Jia c€ 3armovyHe C
HAJIMYHUTE JTAHHU U CBOEBPEMEHHO Jla CE€ MOTHPCAT HAYMHU W BB3MOXKHOCTH 3a ChOHMpaHE Ha
OCTaHaJIUTe HEOOXOUMHU JIaHHU B ObJele.

WNuaukaTopute ce pa3nensT Ha OCHOBHH, KOUTO KaKTO c€ MOoApazOupa U OT HAMMEHOBAHUETO UM,
BKJIIOYBAT HAaW-BAXXHUTE II0KAa3aTeIM, CBBP3aHM C YCTOMYMBOTO pa3BUTHE Ha TypusMma, H
JOMBJIHATEITHUTE MHIUKATOPH, KOUTO KATO IISUI0 CE CMATAT 3a MO-TIOIXOIAIIH 32 JI€CTUHAIINH, KOUTO
MMaT MO-yChBBPIICHCTBAHU CUCTEMU 332 YCTOWYUBO Pa3BUTHE, HO BHIIPEKH BCUUKO Ca MOJIE3HU U 32
JIECTHHALIMU, KOUTO TEbpBa 3aMo4yBaT Ja paboTsIT MO-yCHIEHO U (POKYCHUPaHO BHPXY yCTOHYHUBOTO
pa3BuTHe Ha TypusMa. I oOCHOBHUTE, U TOIIBIHUTEIIHUTE UHUKATOPHU ca TPYNUPAHU B 4 KATETOPUHU:

1) HWupukaropu 3a ynpaBlieHHE Ha JECTHHAIMUSITA
2) HWuaukatopu 3a MKOHOMUYECKa CTOMHOCT
3) Huaukatopu 3a COIMAIHO U KYJITYPHO BB3JICHCTBHE
4) WunukaTtopu 3a Bb3ACHCTBUE BHPXY OKOJIHATA Cpea
B HacTos1110TO pBKOBOJCTBO AOMBIHUTEIHUTE MHAMKATOPHU CAa HAMMCaHU B KYpCHUB, 3a J1a C€

pasrpanndaBaT OT OCHOBHHUTC MHAUKATOPH.

1. OCHOBHM MHIMKATOPH 32 yIIPaBJeHUE HA J1eCTHHANMATA (BKJI. YI0BJIETBOPEHOCT HA

NMOCEeTUTEUTE)

[To-nony ca mpencTaBeHH HaW-NMOAXOJAIIMTE 3a TpaHCTpaHW4YHaTa AecTuHauus Enun Ilenun —

HeCKOBaH HHJIWKATOPH 3a YIIPABJIICHHUEC HA ACCTUHALIUATA.
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OCHOBHM MHIMKATOPH 32 yNpaBJieHHe HA 1eCTHHAIUATA

Kpurepun OCHOBEH MHANKATOP

1. ObmectBena 1.1. [Tponent TYPUCTUYECKH

MONMUTUKA 32 NPEANpPUATUS/yUpEXKICHUS B JECTUHAIMATA,

YCTOMUUB W3MON3BAIM  TOOPOBOJTHO — cepTUdUIUpPAHE,

TypU3bM CBbP3aHO C  OMa3BaHE Ha  OKOJHATa
cpena/kauecTBO/yCTONYUBOCT u/unu
KOpIIOpaTHUBHA COL[MAIHA OTTOBOPHOCT.

2. 2.1. IIpoueHT TypuCTH U MOCETUTENIN OT €IUH

VYIOBIIETBOPEH U ChUI JI€H, KOUTO Ca JOBOJHH OT LISUIOCTHOTO

OCT Ha CH IIPEKUBSIBAHE B JECTUHALMATA

foceTuTennte 5 5 Ilpoyenm na nosmopunume/3aspvwawume

(KmenTcka ce nocemumenu (8 pamkume Ha 5 200UHU)

YIOBJIETBOPEHO

CT)

2. OCHOBHY HH/IMKATOPH 32 HKOHOMHY€CKAa CTOHHOCT (BKJI. IeYeJIHBIIA TYPHCTHYECKA

HHIYCTPHSA)

Mepna Ilpennoxena Pesyarar

¢AUMHHUIIA

%

%

%

meJ

[lo-nony ca mpencraBeHH HaW-NMOAXOJAIIMTE 3a TpaHCrpaHW4YHaTa AecTuHauus Enun Ilenun —

JleckoBarl HHJIWKATOPH 3a UKOHOMHWYCCKA CTOMHOCT.

OcHoBHH HHIUKATOPH 32 UKOHOMHY€CKA CTOMHOCT

Kpurepun OcHOBEH HHIUKATOP

1. 1.1. bpoii Ha TypUCTHUUECKHTE HOIILYBKH Ha
Typuctuueckn Mmecen

MoToK (00emM u
CTOMHOCT) B
paMKuTe Ha

1.2. Bpoii Ha MOCETUTENUTE 3a €IMH U ChII JICH
Ha Mecell

JeCTUHAISATA
1.3. OtHocHUTENEH NPUHOC Ha Typu3Ma KbM
MKOHOMHKaTa B paMKHUTe Ha nectuHanusTa (%
BBII)
1.4. JIHeBeH pa3xoj Ha TYPUCT 3a HOILYBKa
1.5. JlHeBeH pa3xoji Ha MOCETUTEN 3a €IUH U
CBIIH JICH

2. 2.1. Cpeana mpoIbIKUTETHOCT HA MPECTOSI Ha

EdexTuBHOCT  TypuCTHTE (HOILYBKH)

Ha

TYypPUCTUIECK

YPUCTHHCCKO = 5 5 3uemocm na o6exmume 3a nacmanssane na
MIPEpUITHE

Mecey u cpeoHo 3a 200UHama

Mepna Ilpemsioskena Pesyarar

(S1970:0701¢1

bpoii
HOIILYBKHU

bpoii
MOCETHU-
TENH

%

JleBa

JleBa

bpon
HOIIYBKH

%

e
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3. KomuuectBo 3.1. IIpsika TpymoBa 3aeTOCT B Typu3Ma KaTo

M KauecTBO Ha MPOIEHT OT oOmara TpyaoBa 3aeTOCT B %

TpyZroBara NeCTUHALMSTA

aeToCT

3actoc 3.2. Ilpoyenm na ce3onHume pabomuu mecma o
0

mypusma
4. Bepura Ha 4.1. IlpoueHT Ha MECTHO NPOU3BEACHU XpaHH,
JOCTaBKU B HAallUTKH, CTOKU M YCIYT'H, HPOU3BEIEHH OT %

Typu3ma TYPUCTHYECKUTE MPEAIPUATUS B JCCTUHALUATA

3. OCHOBHM MHJIUKATOPH 32 COIMAIHO U KYJTYPHO Bb3/eiicTBHE (BKJI. AaHTA)KMPaHa

001IHOCT)

[To-nony ca mpenacraBeHn HaW-TIOAXOMASAIIATE 3a TpaHCrpaHUYHATa AecTuHanus Enun Ilenun —

JleckoBal MHIMKATOPH 33 COLIUAIHO U KYJITYPHO Bb3ACHCTBHE.

OCHOBHM MHIMKATOPH 32 COLMAJHO U KYJITYPHO Bb3/IeliCTBHE

Kpurtepun OcHOBeH HHAUKATOP Mepna Ilpennoxkena Pesyarar
eIMHHIIA neJ
1. O6muoctHo 1.1. bpo#t Ha Typuctute/mocetutenure Ha 100 Bpoit
/ COLIMAJIHO JKUTENH TYypUCTH
BB3/ICHICTBHE

1.2. Ilpoyenm om ocumenume, Koumo ca
VOOBIEMBOPEHU OM MypUMa 8 0eCmUHayusma %
(Ha mecey/ce30m)

1.3. Bpoti Ha nanuynume neena 6 obekmu 3a  bpoi
nHacmansaseane Ha nocemumenu Ha 100 scumenu = Jeria

1.4. Bpoii na ocunuwama 3a omoasame noo  bpou

naem na 100 scunuwa SKUTALIA
2. 3gpaBe wu 2.1. IIpomeHT TypUCTH, KOUTO PErUCTPHUpAT o
CUTYPHOCT »Kaytba B IMOJIULUATA
3. PaBenctBo 3.1. IIpoueHT Ha MBXKETE U KEHUTE, 3a€TH B o
0
MEXKITY TYPUCTUUYECKUSI CEKTOP
[MOJIOBET
0J10BCTC 3.2. Ilpoyenm Ha mypucmuiecKkume %
npeonpusimusi, 6 KOUMoO NO3UYUAMA  Ha
2eHepaleH MEHUONCLD ce 3aeMa Om HCeHda
4. BxmouBane / 4.1. [IporieHT cTam B MecTara 3a HacTaHsIBaHE, %
JlocThITHOCT JIOCTBITHU 32 XOpa C YBPEKTAHUS
4.2. Ilpoyenm mecma 3a HacmawHsaBawe, %
yuacmeawju 8 npuzHamu cxemu 3a 00CMbNHOCH
4.3. Ilpoyenm om obwecmeeHus MmpaHcnopm, %

00CMbNEH 3a XOpa C Y8PeHCOaHUs U Xopa cbC
cneyughuuHY UBUCKBAHUSL 3d OOCMbN
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5. OmnasBaHe U
motoopsiBaHe
Ha KYJITYpPHOTO
HACJIEJICTBO,
MeCTHaTa
HUJIEHTUYHOCT H

pecypeu

4.4. [Ilpoyenm na mypucmuueckume ampaxkyuu,
KOUmMo ca OOCMbBNHU 34 XOpaA C Y8PeNCOAHUs.
uwunu ywacmeam 6 NpUSHAMU cxemu 3d
00CMBNHOC

5.1. TIpoueHT OT KUTENUTE, KOUTO Ca JIOBOJIHU
OT BB3JCHUCTBUETO HA Typu3Ma  BBPXY
WJEHTUYHOCTTA Ha IeCTUHAIUATA

5.2, Ilpoyenm Ha cvoumusma 8
oecmuHayuama, KOUumo ca CbCPedomoyeHu
8bPXY MPAOUYUOHHAMA/MECMHA KYImypa U
Hacneocmeo

%

%

%

4. OCHOBHM MHAUKATOPH 32 Bb3/lelicTBHEe BbPXY OKOJIHATA cpela (BKJ. 3alllUTeHA

OKOJIHA cpeaa)

HO-I[OJ'Iy ca MpeacCTaBCHU Hal-NOAXOJSAIIUTE 3a TpaHCIrpaHWYHATa JCCTUHAIWA Enun Ilenun —

JleckoBal MHIMKATOPHU 3a Bb3/I€HCTBUE BBPXY OKOJIHATA CPEa.

Kpurepun

1. HamansBsane
Ha
BB3ACHCTBUETO
OT TpaHCHOpTa

2. Kimmmatuuan
MIPOMEHU

OCHOBHU MHIMKATOPH 32 Bb3/IeliCTBHE BbPXY OKOJIHATA cpeaa

OCHOBeH MHANKATOP

1.1. IIpoueHT Ha TYpUCTUTE U MTOCETUTENIUTE 32
€IUH U CBIIU JEH, KOUTO U3MOJI3BAT PA3INYHU
BUJIOBE TpPAHCIOPT, 3a Ja IPUCTUTHAT B
JIeCTUHALMSTA

1.2. I[Ipoyenm na mypucmume u nocemumenume
6 eOuH u cvw OeH, KOUmo U3NON36aMm
MeCmHU/2b8KaA8U yenyau 3a
npuosudiceane/0ouwecmeeru MPAHCNOpmMHU
yeayeu, 3a 0a paszenedam 0ecmuHayusma

1.3. Cpenno mbTyBaHe (KM) HAa TYpUCTHTE U
MIOCETUTENIUTE 3a €IUH U CBII J€H OT JI0Ma UM
710 A€CTUHALMATA

1.4. Cpedern 6venepooen omneuamvk Ha
mypucmume u nocemumenume 3a eOUH U Cvly
O0eH, nbmysawu Oom 0oma 00 0eCmMuUHAyuama

2.1. [IpoueHT oT TyPUCTUYECKUTE
OPEINpPUATHS, KOUTO Ca aHTKUPAHU B CXEMH 32
OorpaHMYaBaHE Ha HM3MEHEHHUETO Ha KIIMMATa,
Karo Hampumep KommeHcupane Ha CO2,
€HEeProCIeCTABAIlld CUCTEMU U T.H., ¥ C pEaKIIUU
U JICHCTBUSA 32 ,,[IPUCIIOCOOSIBAaHE

2.2. Tlpoment ot wuH(ppacTpykTypara Ha
O0EKTHTE 3a TYpPUCTUYECKO HACTaHsSBaHE H
aTPaKLUHU, KOATO CE HaMupa B ,,yI3BUMH 30HH

Mepna IIpennoxena Pesyiarar
eMHMLIA eJI

%

%

KM

Kr

%

%
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3. VYmpasnenue
Ha  TBBPIUTE
OoTIaabIu

4.
[IpeuncrBane
Ha OTIIA/IHH
BOJIU

5. VYmpasienue
Ha BOJIUTE

6.
[ToTpebnenue
Ha CHEeprus

7. Oma3BaHe Ha
npupojgara
OMOIOTUIHOTO
pazHooOpaszue

3.1. TIpou3BoACTBO Ha TBBPAM OTHAIABIM 3a
€lIHa TypUCTHUYECKa HOI[ B CpaBHEHHE C
MPOU3BOICTBOTO HA OTHAABIIM OT HACEICHUETO
Ha YOBEK (KT)

3.2. Ilpoyenm om mypucmudeckume
npeonpusimusi, 6 KOUmo paziuyHume 6uodose
omnaovyu ce cvoupam pazoento

3.3. [IlpomeHT oOT 00O pPENUKINPAHUTE
OTIAIbIIM HA TYPHUCT B CpPaBHEHUE C OOIIUsS
Opoil peuuKIMpaHd OTHaAbLU Ha HKUTEI
TOOUIITHO

4.1. [IlpomeHT Ha OTMaJHUTE BOAU OT
JIECTUHALIUATA, KOUTO CE IPEYMCTBAT HA-MAJIKO
JI0 BTOPUYHO HHUBO MPEJIN 3ayCTBAHE

5.1. IlotpebneHnue Ha BOJa Ha TypPUCTHUYECKA
HOILlyBKa B CpaBHEHHE C MOTPEOIECHUETO Ha
BOJIa OT HACEJICHHETO KaTO L0 Ha YOBEK 3a
JICHOHOIIHE

5.2. Ilpoyenm Ha mypucmuieckume
npeonpusmus, npeonpuemawiu Oetucmeus 3a
Hamansieane Ha nompeoieHuemo Ha 600a

5.3. Ilpoyenm om mypucmudeckume
npeonpuamus, U3NON36aWU PEYUKIUPAHA 800A

6.1. IloTpebnenne Ha eHEPTUs Ha TYPUCTHYECKA
HOIIIYBKa B CpaBHEHHWE C MOTPEOJICHUETO Ha
CHEprusl OT HACEJICHUETO KaTo LsJI0 Ha YOBEK 3a
€IIHO JICHOHOIIINE

6.2. Ilpoyenm mypucmuuecku npeonpusmus,
KOumo npeonpuemam Oeticmeusi 3a Hamanii6aHe
Ha nompeodieHuemo Ha eHepeus

6.3. Ilpoyenm mna 200uUWHOMO KOIUYUECTNEO
KOHCYMUpPAHA — eHepaus Om  8b300HO8seMU
usmoynuyu (Mwh) 6 cpasnenue ¢ obwomo
nompebnenue Ha eHepausl Ha HUBO OeCMUHAYUSL
200UUHO

7.1. llpoueHT Ha MECTHWTE MpPEANPUATHS B
TYPUCTUYECKHSI ~ CEKTOp, KOMTO  aKTHBHO
MOJKPEIAT  3aIlUTara, OI1a3BaHETO u
yOpaBJICHUETO HAa MECTHOTO OWOJIOTUYHO
pa3HooOpasue u mpupoaa

Kr

%

%

%

%

%o,
KoepuIn
€HT

%

%

%
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V. Hacokn u ma0JiOHU 32 AaHKeTH U MPOYYBaHUSA

Hacrosimure malnoHM Ha aHKETH 3a NPOYYBAHMS Ca HM3TOTBEHM Ha 0a3a OCHOBHHTE H
JOMBIHUTESIHA WHIMKATOPH 32 TPOyYBAHE Ha YMPABJICHUETO HA JCCTUHAIMITA, BKIIOYCHH B ,, T he
European Tourism Indicator System — Toolkit for sustainable destinations”. BkiroueHuTe OCHOBHH U
JOI'bJIHUTETHY UHINKATOPH, KAKTO U ChOTBETHUTE aHKETH 3a MPOYYBaHE, ca CboOpa3eHu ¢ npoguia
U crienupUKUTEe Ha TpaHcrpaHuyHarta nectuHauus Enun Ilenun — Jleckoan. [Ipu n3rorBsHeTo Ha
TaKbB THUII IPOYUYBAHUS € U3KIIIOUUTEIIHO BaXKHO J1a ce mojdepe ajiekBaTeH Opoil IMoka3aTenu, Taka
4e Jla He ca HUTO TBBPJE MAJKO U Jla He ce chOepe JOCTaTh4HO MH(pOpMaIMs, HUTO Ja ca TBbpJe
MHOT0 U J]a ca TBBPJI€ BPEMEOTHEMAILM 3a ONIPEAEIAHE, 3al0TO CE PUCKYBA Jja HE CE OCHILIECTBABA
npoyuBaHero. IIpenmopbunTenHO € TakoBa NpPOYYBAaHE Jla CE€ M3rOTBS BEAHBXK B IOJUHATA OT

PaboTHaTa rpyna Ha 3aMHTEPECOBAaHUTE CTPAHH.

1. llIa6Js10H 32 npoyYyBaHe HA YNIPABJIEHNETO HA IeCTUHALMATA

HO-I[OJ'Iy € MMPEACTAaBCH ma0JIOH HA aHKETAa 3a IIPpOy4YBaHEC, KOATO CbABpPiKa BbIIPOCHU, KOUTO MOKEC
Aa €€ H3I0JI3BAT 3a MHAUKATOPHUTC, CBBpP3aHU C YIPABJICHUCTO HA TpaHCIpaHUYHATA JCCTHHAIHA

Enun Ilenud — Jleckosarr.
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AHKeTa 32 0ChIIECTBSBAHE HA IPOYYBaHEe HA YIIPABJICHHETO HA
TPAHCIPAaHUYHATA TypucTHYecKa AecTuHaNus Enun Ieann — JleckoBan

KBbM JaTa

Mo otaenere HSKOIKO MHHYTH, 32 Ja MOMBIHUTE HACTOSIAaTa aHKETa U Ja MOMOTHETE 3a
Ch3aBaHETO Ha €/IHa MOo-700pa TMpencTaBa 3a TpaHCrpaHmuHata AectuHanus Emnun Ilemun —
JIeckoBarl.

biiaronapum Bu 3a chTpyaHudecTBOTO!

1. Momns nocouere obuus Opoit Ha MECTHOTO HacelneHue BbB Barrara nectuHanus?

5. KakbB ¢ NPOUCHTHT Ha HNPHUHOCA OT TypH3Ma KbM HKOHOMHKATA BBHB Bamara

nectuHanus (% ot BBIT)?

7. Koiko TypuCcTHYECKH HOLIYBKHU Ca pErMCTpUpaHu BbB Baiiata nectuHanus MUHagaTa

roguHa?

9. MoJist ocoYeTe MUHAIOTOIUIITHATA 3a€TOCT BhB Balara 1eCTHHAIMS 10 MECEIIH:
1) Sayapu




5) Mait
.................. G)IOHH
.................. 7)IOHH
.................. 8)ABFYCT
.................. g)ceHTeMBpH

11. KakBa e cpeaHara MpOXBIDKUTEIHOCT Ha MPECTOs HA TYPUCTUTE (CPETHO 3a KOJIKO
HOILYBKH OCTaBarT BbB Bamara nectunanust)?

12. Momns nocodere (o 10) Haif-romemMuTe CHOUTHS, KOMUTO CE MPOBEXIaT BbB Bammara
nectuHanus. Momst orbenexere ¢ X B NPEIBUICHUTE KIETKH OHE3U CHOUTHS, KOMTO Ce

MMPOBECKAAT Bb3 OCHOBA Ha Tpa,[[I/IL[I/IOHHaTa/MeCTHaTa KyJITypa:

) et te b e bt b e aaeete e b e ett e tt et e eteeateenseeraeeteennas m
2) ettt et et e eae b et e tt ettt e e ae e te et e eateteeateeaeeteenneeaeenns m
B) ettt ettt ettt e et e te et e et e eaeete et e eteeneeaeeans O
) ettt e it e ae et e et e e e taeete e taeeareeataeeteereeeans O
D) ettt h e b e eae b e et e ae et e ereesaeenbeeaeeaeenseereenns m
D) ettt b e et eeae b e eta e te e ae et e ae e ae et e eaeeteeabeeaeeaeenneeaeenns m
1) ettt ettt ettt et e e ete et e et ettt e ateete et e et eeteeneeaeeans O
8) et ettt e e ta e teeaeeeareeetaeeareebeeeans O




9)
L0) ettt e et e e te e et e ebeeetaeereeereeereeateeeneen O
13. Kaksa 4acT oT 00LIE€CTBEHHS TPAHCIIOPT BbB Balara necTuHanus € J0CThIIEH 32 X0pa

C YBpEXJIaHUS U XOpa CbC CHEU(PUIHN U3UCKBAHUS 32 TOCTHIT?

2. ll1a6J10H 32 poy4YBaHe HA NPEANPUATHSA

[To-nony e npencraBeH 11a0JIOH Ha aHKEeTa 3a MIPOyYBaHEe, KOATO ChIBPKa BBIPOCH, KOUTO MOXKE
Jla ce W3IMOJI3BAT 3a MHIWKATOPUTE, CBBP3aHU C JAHHUTE 32 NPEINpUATHATA B TpaHCIpaHUYHATA

nectuHanys Enun Ilenun — JleckoBair.

AHKeTa 32 0ChllleCTBSIBAHE HA MPOY4YBaHe HA NPeANPUATHATA B
TPaHCTPaHUYHATA TypucTHYecKa necTuHanus Ejqun [eaun — JleckoBan

KbM /1aTa

Mo OTACIICTC HAKOJIKO MHUHYTH, 3a Aad MOMBJIHUTEC HACTOAIIATA aHKETAa U Oa HU IMOMOTHETC Oa
HO,Z[O6pI/IM Ka4€CTBOTO Ha HalllaTa TPpaHCIrpaHU4YHaTa J€CTUHALUA Emun Iennn — HCCKOBaLI.

bnaronapum Bu 3a ceTpynHudecTBoTo!

HanMeHOBAHUE HA TIPEITIPHSITHETO: ...vvveeerurrreeerueeeeeennunreeesnseeeessnnsseeesssnseeesssassseessssmseeessnsseeessnnsees
Mosa mocouere Buna Ha Bamara neiiHocT:

0 Hacraussane

0 XpaHeHe

0 JlocTaBumK Ha yCIyTH, CBBP3aHH C Pa3BICUCHUS

0 JlocTaBurK Ha yCIyTH, CBbP3aHU C OTAUX HA OTKPUTO

0 Tpancnopt

O JIPYTO, MOJISI TIOCOUETE: ..eeeeuuvrreereirrteeanieteeesniitteesaaesteeeesssseeessnussteeessssteessnsseeeessssseessssseeessnnseeeeans
BalIeTO MME M (DAMIEITHIS .....eeeeiiieeiiieeeiieeeieeesieeesteeesaeeestaeeessaeeessaeeensseeensseeensseessseeensseeessseeessseenns

Bamara JJTBXKHOCT BHPCAIIPUATHCTO! .enneiniiiiiiiiiiiiiiiiiiiiiitiittrtetetettteteetettettetetntetestenesneensensansanees
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1. Konko ciyxurenu umare npe3 roguHara’?

. Cayxurenu Ha IrbJieH pabOTeH JeH:
..... .Cﬂy)KHTeHHHaHeHBHeraGOTeHHeH
..... .CGSOHHHCHy)KHTeHH
..... .O6yanaHmce/CTa)KaHTH
..... .ﬂpym,MonﬂHOCOque

3. AKo cTe npeanpusaTHe 3a HacTaHsABaHE, KakBa € cpeaHara Bu niena 3a cras?

4. VYwuyacrBare JId B NMpPHU3HATA CXE€Ma 3a JOCTBIIHOCT (CHCTEeMa 3a cepTU(DHUIMPAHE WIH
€TUKETUPaHE, KOSTO U3BbPILBA KATETOPU3UPAHE HA IOCTHITHOCTTA HA 0OEKTAa 3a HACTAHsBAHE
Y aTPAKIMUTE 32 MOCETUTENN C OTpaHuYeHa MOOUITHOCT)?

5. AKo cTe npeanpusiTue 3a HaCTaHsIBaHE, pa3ojiarare Ju ChC CTau, KOUTO Ca IPUTOJICHU
3a CIIeUATHUTE HYXKIM Ha TIOCETUTENH C YBPEKIAHUS I C OrpaHrndeHa MmoouiHoct? M Ako
Jla, KaKBa 4acT ca Te oT o0urus Opoii ctan?

6. Ceprudumupano a1 e Bameto mpeampusitue B cdepara Ha OKOIHATA Cpela WIH
ycToH4uuBOCTTa?

7. AKko cTe mpeanpusTHe 3a HacTaHsBaHe, KakBo Oerie Bameto morpebieHne Ha eHeprust
3a MOCIIETHUS MECEII, 3a KOMTO NMa JTaHHU?

8. AKO cTe mpeamopusATHE 3a HACTAaHSIBAaHE, KOJKO TYPUCTUYECKH HOIILYBKH CTE
pEerucTpupaiy 3a ChUUs Mecell?

9. Bwp3nomssa nu ce Bameto mpeAnpusTHe OT €HEprus OT Bb30OHOBSIEMH W3TOYHUIH

(namp. CrbHYEBH NaHeNu,0Mo0Maca, BATbPHU TypOUHU U T.H.)? AKO OTTOBOPBT € ,,/la*, kKakbB
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IPOLIEHT OT BaluTe eHepruitHu Hy k11 MOKpHUBAT Te?

12. YuactBa nu Bauiero npeanpusatie B HIKaKBU IEWHOCTHU 32 MOANIOMaraHe Ha MECTHOTO
O6uopaszHooOpasue, 3alIuTa Ha IpUpojara, ona3paHe u ynpasienue (Hamp. ChbTpyIHHUYECTBO
npu oOpa3oBaTelHM JEWHOCTH, CBbpP3aHM C OKOJIHAaTa cpela B  MPUPOTHU
30HU/MECTOOOUTAHUS, CIOHCOPUPAHE HA IEHHOCTH UJIM ChOPBKECHHS B MPUPOIHU MAPKOBE U

np.)? Ako OTrOBOP®T € ,,J1a*, KakBu HecTBUs?

3. llIa6s10H 32 Mpoy4YBaHe HA KUTEJINTE

[To-nony e npencTaBeH 11a0JIOH Ha aHKETa 3a [IPOyYBaHEe, KOATO ChIbPKa BBIPOCH, KOUTO MOXKE
Jla ce M3IO0J3BaT 3a WHAMKATOPHUTE, CBBP3aHH C JIAHHUTE 3a JKUTEIUTE Ha TpaHCIpaHWYHATa

nectuHanys Enun Ilenun — JleckoBalr.
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AHKeTa 32 0ChUIECTBSIBAHE HA NIPOYYBaHe HA KUTEJTUTE B
TPAHCIPAaHUYHATA TypucTHYecKa AecTuHaNus Enun Ieann — JleckoBan

KBbM JaTa

Mois OTACIICTC HAKOJIIKO MHUHYTH, 3a Ja MOIIBJIHUTE HACTOANIATA aHKETa U Aa HU IIOMOTHETC Oa
HO,Z[O6pI/IM Ka4C€CTBOTO Ha HalllaTa TPAHCTpaHWUYHATa JCCTUHALUA Enun Ilenun — JIeckosair.

bnaronapum Bu 3a ceTpynHudecTBoToO!

1. KaTto 151510 ¢bM MHOTO JI0BOJICH/TOBOJIHA OT TypHU3Ma B MOSITA IECTUHALINS
Kareropuyno  CeIviaceH cbM Heyrpanen He ceMm Kareropuuno
CBbM CBIVIACEH CBINIACEH HE CBbM
CBIVIACEH

[Ipe3 ecenta
IIpe3 3umara
[Ipe3 nmponerra

[Ipe3 naroro

2. OOmHOCTTa M3BIMYA MOJ3M OT TypU3Ma M TYPUCTHTE, KOMUTO TOCEHIaBaT MOsSTa
NECTUHALIUS.
Kareropuuno cbm ChbIiaceH cbM Heyrpanen He cbm cbrmacen Kareropuuno He
ChINIACEH ChbM CBhIVIACEH
3. A3 U3BIMYAM IOJI3U OT TypU3Ma U TypUCTUTE, KOUTO MOCELIaBaT MOsITa 1€CTUHALMS.
Kareropuusno ceMm CrrmaceHn cpM Heyrpanen He cpM cprmacen KareropuuHo He
ChIVIaCEH ChM CBIVIACEH

4. Coopen Bac kakBo € Bb3JIEICTBHETO Ha TypU3Ma BbPXY OTIMYATEITHOCTTA U MECTHATA
UICHTUYHOCT, KyATypara U HaclieJcTBOTO Ha Bammara nectunanus? (Mons otbenexete ¢ X.)
O YBpexna
0 Criomara 3a nogabp:KaHeTo
0 Crniomara 3a 1mo1o0psiBaHETO
O He oka3Ba Bb31€licTBHE
5. Bammusar mor e:
0 Mbx
o XKena

6. Bamara Bp3pacT e:
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o15-24r.
02549
0 50-64 1.
065-79r.
0 80 u moBeye T.
7. Ko# oT cnegHUTE OTTOBOPH ONKCBA Hal-100pe cTtaTyca Ha Bamrara TpymoBa 3aeToct?
0 3aeTocT Ha IbJieH paboteH aeH (30+ yaca ceIMUYHO)
0 3aeToCT Ha HembJIeH padoTeH AeH (<30 gaca ceMUYHO)
o0 Bpemenna pa6ora
0 CTyneHT
o Ilencuonep

0 [Tonacrosimem 6e3 marena pabora

4. llIa6,10H 32 NpOy4YBaHE HA MOCETUTETUTE

[To-gomy e mpeacTaBeH mAOJOH HA aHKETA 3a MPOYYBaHE, KOSATO ChABPKA BBIIPOCH, KOUTO MOXKE
Jla C€ W3IMOJ3BaT 3a WHIUKATOPHUTE, CBBP3aHU C JAHHUTE 3a MOCETUTEIUTE Ha TpPaHCTpaHWYHATA

nectuHanyst Enun [lenud — Jleckosair.
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AHKeTa 32 0ChUIIECTBSIBAHE HA NIPOYyYBaHe HA MOCETUTEINTE B
TPAHCIPAaHUYHATA TypucTHYecKa AecTuHaNus Enun Ieann — JleckoBan

KBM JATQ cecercccrcccrcccscccncccns

Mons otnaenere HIKOJIKO MHHYTH, 3a Ja HU IIOMOTHETC Oa HO,Z[O6pI/IM Bamieto MpeKapBaHC B
HamaTta ACCTUHaI .

bnarogapum Bu 3a chTpynHnuecTBoTO!

Jlara Ha BallleTo MOCEeIEHNE B HAIIATA TECTHHALIMSL: ...uuuururernnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnnsssees

1. Kos e nppxaBara u NOLIEHCKUAT KOJ HA MECTOKUTEICTBOTO Bu?
. JIBPIKABA: ©.eeeieiiiieeeeiiiieeeeiteeeeeiteeeeesiaeeeeesaaeeeeennnaeeeesnsaeeeannns
° ) 10035 (03207 00200 )1
2. KaxbB Oerie OCHOBHUSAT BUJ TPAHCIIOPT, KOWTO M3IMOJI3BAXTE, 3a J1a IPUCTUTHETE TYK?
0 Brmax
o Camorner
O ABTOOYC
0 Komna (cobctBeHa, Ha IpUATENH, CIIyKeOHA)
0 Komna (naera)
0 Moronukier
0 Benocunen
o Ilema
0 KapaBana/Ban/kamMuoH
O JIPYTO, MOJISI TIOCOUETE: «...vveiuurieinuiieruirtertteeeiteestreesuteeesaseeesmseeeamseeesaeeenneeesneesnsneesnneesaneeesarneenas
3. KaxbB BuJ TpaHCIOPT U3MOJI3BAaXTe/TNIaHUPATE J1a U3MOI3BaTe M0 BpeMe Ha MPecTost
CH TyK?
0 Benocunen
0 MecTeH 001IeCTBEH TPAaHCTIOPT
0 Jpyru (4acTHU KOJIU, TYPUCTUYECKU aBTOOYCH, TAKCH U Ap.)
4. IlpenouryBaxre au TyK?
0 [a. Mosnst noco4eTe KOJNKO HOIYBKHU CTE€ U3BBPIIMIIN B Ta3U HECTHHALUS: «...veeruvveerireerveeennnnen
0 He. Mons mocodeTe KOJIKO Yaca CTe MPEKapaau B Ta3U JECTHHALMS: ...ceeruvrreeernvrreernnurreeesnnneeeess
5. Tosa mepBoTO BU mocemnienre B qecTuHauATa Ju Oere?

o /Jla
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0 He. Mons mocodere KOIKO MBTH CT€ MOCEMIABalM Ta3W JNECTUHAIUS Mpe3 MOCIEIHUTE TeT
TOIMHI wevtinvieiureennteeteenteeeiteenteesateeseesaneeseesaneeneesaees
6. Konko u3xapumuxTe Ha YOBEK Ha JIEH MO BpeMe Ha MPecTost cu TyK? (BKIIOYUTEITHO

HAaCTaHABAHC, TpPaHCIOPT B PAMKHTC Ha ACCTUHALUATA, XpaHAa W HAIWTKHU, pa3dxoJu 3a
naspyBaHe U 3a0aBJICHHE)

0 <25 eBpo

o 25-50 eBpo

o 50-100 eBpo

o 100-200 eBpo

o > 200 eBpo

7. Karo 15110 ¢hM JOBOJIEH OT NOCEILIEHUETO CH B Ta3U JIECTUHALIM.

Kareropuuno CobritaceH cbM Heytpanen He cbm Kareropuuno e

CbM ChITIaCCH CbIJIaCCH CbM ChITIaCCH

8. Hmare nu Bue nnu HiAKOH, KOWTO IbTyBa ¢ Bac, HAKakBO yBpeXaaHe WM HaMajeHa
MIOJIBUYKHOCT?
o Jla
o He
9. Axo OTroBOpPBT Ha TOPHUs BBIPOC € ,,J]]a*, MOJIT MOIBbJIHETE OTTOBOP, KOWTO B Hali-
rojsiMa cTerneH npenacrass Bamero MHeHue. Ta3u nqecTUHALMSA OTYUTE CHELUAIHUTE HYXKIU
Ha TOCETUTENUTE C YBPEXKAAaHUS BbB BCUUKHM c(hepu Ha CBOsSTAa JEHHOCT (HAcCTaHsBaHE,

OOIIECTBEH TPAHCHOPT, TYPUCTUUECKU aTPAKIIUH U T.H.).

Kareropuuno CepriaceH cbmM Heyrpanen He ceM  KareropuuHo He

CBbM ChBITIaCCH ChITIaCCH CBbM ChITIaCCH
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V1. 3akiarouyenue

B Hacrosmus MHCTPYMEHTApHyM 3a YCTOMUMB Typu3bM Osixa pasrielaHd U TPEACTaBECHH
HHCTPYMCHTHU, CBBCTU W HACOKHM 3a pPa3sBUTUC Ha yCTOfI‘IPIB TYPU3bM B TpaHCIpaHUYIHATA
Typuctudecka nectuHanus Enun Ilenun — JleckoBan, 0a3upaHu Ha MECTHUTE HYX AU U KOHTEKCT,
KOUTO 3aMHTEPECOBAHUTE CTpPaHM MOraT Ja MpUIOXKaT Ha MpPaKTHKa B YINPaBICHUETO Ha
JCCTHHaLusATA.

B unCcTpyMeHTapuyma ca BKIOYEHU KOHKPETHUTE MHAMKATOPH 3a YCTOWYMB TYPU3bM C MEPHATA
€IMHHLA 3a BCEKH MHIUKATOP, Pa3CIICHN B UETUPH KaTETOPUH - 3a YNPaBJICHHUE HA NECTUHALUATA,
32 MKOHOMMYECKAa CTOMHOCT, 3a COLMAJHO M KYJITYPHO BB3ICHCTBUE U 3a BB3JICHCTBUE BBPXY
okojyiHaTa. OCBEH HHIUKATOPUTE NHCTYPMEHTApUYyMbT ChJIbPrKa IA0JIOHU HA AaHKETH 32 IIPOYYBaHUS
OTHOCHO yIIPaBJIECHUETO Ha TpaHCrpaHnyHata aectuHauus Enun [lenun — JleckoBaill, TypucTrudeckara
UHAYCTPHs B IECTUHALMATA, KUTECIUTE M IOCETUTEIUTE Ha JecTMHanuAra. C momolnra Ha Te3H
[IPOYYBaHMsl 3aMHTEPECOBAHUTE CTPAHU 1€ MOIaT MHOIO I0-JIECHO, OBbP30 M CTPYKTYPHPAHO Ja
cbOepaT HeoOX0MMaTa 3a UHAUKATOpUTE HH(OpMAIHsL.

OcBeH 11a0JI0HUTE HAa aHKETH 3a NIPOYy4BaHUs, UHCTPYMEHTAapUyMbT IIPEAOCTaBs U LIEHHU ChBETU
Y HaCOKH 3a ISUIOCTHOTO chOMpaHe, 00paboTKa U OLIEHKA Ha JIaHHU, KaKTO U MH(QOpMAaIHs U HACOKU
3a NPWJIOKEHUETO Ha MHAMKATOPUTE B IIPOLIECUTE HA IIAHUPAHE, MAPKETHHT U TO3ULUOHUPAHE.

C mnomomra Ha WHCTpyMeHTapuyMa ekunutTe Ha obmuHa Emun Ilenun, Typuctuyeckara
opranuzanus Ha rpan Jleckosan u LlenTspa 3a pasButue — S0nanuna, [Tunns okpw3u, PenyOnuka
CppOus me wmoraT mno-eeKTHMBHO Ja YNpaBisBaT pPAa3BUTHUETO HA YCTOWYMBHUS TYpPHU3bM B
TpaHCTrpaHW4yHaTa JecTuHauus. [Ipuiaraiiky Ha npakTHKa NPeACTaBeHaTa CUCTEMa OT UHAUKATOPH
T€ II€ MOraT MHOIO MHO-Obp30 M €B(EKTUBHO Ja HAECHTH(GULUUPAT HACTOSIIM W HOTEHIMAIHU
Hp06HCMI/I, KakKTO " Ja NOpCSABMKIAAT U TMPCAOTBPATABAT HCKCIIAHHU U He6HaI‘OHpI/ISITHI/I 3a
yCTOI\/’I‘—II/IBOCTTa Ha JE€CTUHaOWATa CUTyalluu.

B uHCTpymMeHTapuyma € INpencTaBeHa M KOHLENIMATA 3a KPEaTHBEH TYPU3bM KaTo
cBO€0Opa3eH MHCTPYMEHT 3a OTTOBOPHO, €(PEKTUBHO M YCTOMUMBO pa3BUTHE HA TypuU3Ma B
TpaHCIrpaHW4YHaTa JCCTUHALHA. C mocTaBsHETO Ha OCHOBHUTE U MNpUjIaraHeTo Ha UJACHUTC Ha
KpeaTUBHUSl TYPU3bM, 3aMHTEPECOBAHUTE CTpPaHM II€ CHOCOOCTBAT 3a aJaNTHPAaHETO Ha
JIECTUHAIUATA KbM HOBUTE M3UCKBAHUS Ha TypUCTHYECKHs 0a3ap, KaTo ChIIEBPEMEHHO i
NPEJOCTaBAT BB3MOXKHOCTTA Jla C€ OTKPOM 4Ype3 pa3pabOTBaHETO Ha CHBMECTHH HOBH
TYPUCTUYECKHU POIYKTH.

Haii-Ba)xHOTO Npeau3BUKATEICTBO 3a IOCTUTAaHE HA YCTOWYMBO pa3BUTHE HAa TypU3Ma € J1a ce
OCUTYpU TypuUCTHUecKa odepra, KOSTO Ja YAOBIETBOPM MHTEpECUTE Ha TYpPUCTUTE U

0JIarOChCTOSHUETO HAa MECTHOTO HACCJICHUC, KaTO CBIICBPCMCHHO CC 3ala3saAT MNPUPOJHUTC U
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COLIMAJTHO-KYJITYPHUTE pECypcH 3a OBbJCHINTE IOKOJICHUS. YCTOWYMBHUAT TYpU3bM TpsiOBa na
WHTETPUpa TPUPOJIHATA, KYITYypHA W YOBEIIKA cpela M TpsAOBa Ja 3aunTa KpexXKus OallaHC Ha
OKOJIHaTa cpeJia, KOWTO XapaKTepu3rupa MHOTO TypUCTHYECKH JECTHUHALUU, OCOOEHO B €KOJOTUYHO
YyBCTBUTETHUTE pailoHn. CBETOBHUAT TYpPHUCTUYECKH Ma3ap BCe IOBeYE Mpeasara MpOIyKTH,
CbOOpa3eHH ¢ MHIUBUIYATHUTE MPEANOYUTAHUS U HU3UCKBAHUS HA TYPUCTUTE WU CHEIU(PUYHU
nasapHu CCrMCHTH, CbC CIICHUAJICH AKIOCHT BBHPXY CPABHUTCIIHUTC MPCAUMCTBA U OCOGGHOCTI/I Ha
OTACIIHUTEC TYPUCTHYCCKU JCCTUHALIMU, KaTo Ha6J'IIO}IaBaHI/IT€ JACCTUHAIUK C TIpUPOAHHU H
KJIIMMaTHYHU TPEeIUMCTBa, OoraTta U BUCOKOKA4YeCTBEHa racTpoHOMHYecka odepra. MIMeHHO TO3U
CEeTMEHT Ha XpaHU W HAMUTKU JaBa OCHOBATa 3a MO-HATATBIIHO pa3HooOpa3siBaHe Ha odeprara u
MpHUCIOCO0sBaHEe KBbM HW3HCKBAaHUATA Ha MOTpeOuTenuTe, (OKYyCHpaHU BBHPXY OMA3BAHETO Ha
3IPaBETO - BPBIAHE KbM MPUPOIATA, KOHCYMAIUsl Ha OPTaHUYHO MTPOU3BE/ICHA XpaHa, U3TOJI3BaHE
Ha JiedeOHU OWJIKM KAaTO €CTEeCTBEHO JIEKapCTBO, KaKTO M Ko3MmeTuka u Ap. OcBeH ToBa XpaHarta
(MaJIK1 ONIAaKOBKH CIAAKO, TIOTEHUIIA, paKHsl, OMIKOB KPEM U Ap.) ¥ MPOAYKTUTE OT MECTHUTE 3aHAATH
TpsiOBa na OBAAT pa3pabOTEeHU MO TaKbB HAYUH, Y€ JIa C€ MPEBbPHAT B CYBEHUPHU, KOUTO Ca MHOTO
BAXEH MApPKETHMHIOB WHCTPYMEHT M Ca HE3aMEHHMMAa YacT OT TYPUCTHUYECKOTO MpPEIJIOKECHHE.
HO)I06pCHI/I$ITa Ha TYPUCTHYCCKUTC ITPOAYKTHU 3a PA3BJICUYCHHA U ITIOYMBKA, KOUTO ITPUBJINYAT MCCTHU
U PErHMOHAJIHU MMOCETUTENN, MOTaT J]a MOMOTHAT 32 YKPENBAHETO HA MO3UIMATA HA OPTaHU3aTOPUTE
Ha mbTyBaHus. [loBedyeTo TypucTH ouakBar Ja UM ObJIe TapaHTHpaHAa HM3TOAHA W IBIHOIICHHA
nounBKa.Te3un TYPUCTH obnyart Aa CnoAC/IAT CBOUTC BAKAHIIMOHHU NPCKUBABAHHUA U CC PBKOBOIAT
OT HuesATa 3a ,yCWIHE Ja C€ OTIyCHeTe, KOMOWHUPAWKH IMOCEUIEHUS C MHOXECTBO CHOUTHS,
THP’KECTBA W AKTUBHU IMPAa3HUIM, KOETO MO-CHEIHAlHO BKJIIOYBA JONBJIHUTENHATA MOJ3a OT
3aBPBILAHETO Yy JIOMa C HOBM YMEHMs KaToO IOTBEHE WM pucyBaHe . OuakBa c€ TO3M HA4MH Ha
MHUCJICHE J1a C€ KOPEHHM B OYAKBaHUATA 3a IOJ3UTE€ OT BaKaHIUATA 32 IMOBEUYETO TYPHUCTH.
TypomnepaTopute TpsiOBa Aa MOrar J1a yCTaHOBSIT BPB3KHU C UyXJAECTPAaHHHU TypONEPATOPHU 3a TOCTHII
70 KIUMeHTH. B o0nacTra Ha HAcTaHSIBaHETO aKIEHTHT TPsAOBa 1a ObJe BbPXY MAaJKUTE CEMEWHU
ChOPBKEHUS 32 HACTAHSIBAHE, KOUTO MO3BOJIABAT OPraHU3UPAHETO HA MPECTOM M BaKaHIIMS MO TEXEH
n300p, KaKTO U 3aJI0BOJISIBAHE HA HApacTBALUTE HYXIU Ha CbBPEMEHHHUTE TYPUCTH OT KOHTAaKT C
MIpUpOJaTa U MECTHATA KyJITypa U OKOJHA cpefa. TypHUCTUTE ThPCAT MO-aBTEHTUYHHU BaKaHIIMOHHHU
MIPEKUBSBAHMS U CE€ra MHOTO KOMIIAHUU TMpeJiaraT Ha TYPUCTUTE BH3MOKHOCT J]a C€ HACIaJsIT Ha
CKpPUTHU CKBIIOLEHHU KaMbHHU MapajieHO ¢ TPAJAMIIMOHHUTE TYPUCTHUECKHU aTpakuuu. HacTtosmara
TCHACHLIMUA Ha paCTCXK Ha TYPUCTHYCCKUTC NPUCTUTaHUA W HOINYBKHM HCECBMHCHO INPCACTAaBJIABA
qyJieCHa OM3HEC Bh3MOKHOCT 3a Pa3BUTHE KAKTO HA CHIIECTBYBAIIH, Taka U 0COOEHO Ha HOBU MUKPO

" MaJIKU IPpCATIPUATHUA B obnacTTa Ha Typu3Ma U p€CTOPAHTLOPCTBOTO U CBBP3aHUTE C TAX HeﬁHOCTH.
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